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As a Result of This Training,
Participants Will Be Better Able to:

I I ———
0 Define victim-defined advocacy for older survivors
0 Provide strength-based support to older survivors of abuse

0 Practice respectful, effective communication when working with
older victims

National Clearinghouse on Abuse in Later Life

Meeting Victims Where They Are At
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Vicky Ybanez

Executive Director, Red Wind Consulting, Inc.
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Victim-Defined Advocacy
T I ———

“Seeks to craft alternatives that will enhance a victim’s safety,
given the realities facing each victim” (Davies et.al, 1998)
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Victim-Defined Advocacy

A
0 Ask what the victim wants

0 Recognize the impact of trauma

0 Promote self-determination to restore control to the victim
0 Provide resources to support victim decisions

0 Advocate to support victim

0 Recognize the strength and resiliency of survivor
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Resiliency and a Strength-Based Approach

Evelyn Laureano
» Executive Director, Neighbo!
by Older Persons Pro
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Practice Respectful Communication

A
0 Determine survivors communication needs and style
0 Allow more time

0 Listen to what a victim may need now; be prepared for needs
and goals to change over time

0 Identify safety concerns
0 Respect cultural and generational values
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Case Example
o |

Anne Menard

CEO, National Resource Center on Domestic
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Take Away Messages
o4
O Listen

0 Reflect statements and feelings
0 Validate fear and safety concerns
0 Honor instincts

0 Continue to listen and learn
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Summary
A I —
0 Recognize survivor’s strength and resiliency
0 Provide victim-defined advocacy

0 Practice respectful, effective communication
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Video Presenters

e 4 ..
0 Alice Ghareib

Director, DOVES, Area Agency on Aging, Region One, AZ
O LaTrice Hogan

Consultant, Inspire Consulting (Formerly with the Milwaukee Women’s Center)
0 Evelyn Laureano

Executive Director, Neighborhood Self Help by Older Persons Project, New
York

o Anne Menard

CEO, National Resource Center on Domestic Violence
0 Vicki Ybanez

Executive Director, Red Wind Consulting
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Thank You
0 Special thanks to Terra Nova Films for the ongoing working
partnership with NCALL and the beautiful video production
O www.terranova.orq
Terra
Nova
Films
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Staying Connected to NCALL
and Other Advocates
o Sign up for our enewsletter: http://oi.vresp.com/?fid=03fcc93262
o Join our listserv for advocates serving older survivors: = all
ncall@ncall.us -
0 Join us on Facebook: www.facebook.com/ncall.us E'
o Join us on Twitter: www.twitter.com/ncall_us
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Module 9

National Clearinghouse on
Abuse in Later Life (NCALL)

National Clearinghouse on Abuse in Later Life,
a project of End Domestic Abuse Wisconsin:
(Wisconsin Coalition Against Domestic Violence)

www.ncall.us | ncall@ncall.us
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608-255-0539
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