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The Buffalo Zoo has seasonal jobs available in the Guest Experience Department.
Positions are available for the fall and winter months. Weekend availability is an
essential qualification for these positions.
Visit https://buffalozoo.org/about/#careers for full job posting
As a member of our Guest Experience team, you can be at the forefront of delivering an exceptional
guest experience to the visitors of the Buffalo Zoo. To apply for the following positions, you must be
available on Fridays, Saturdays, and Sundays as well as some holidays during the fall and winter.
Guest Service Associate
Sell admission to the Buffalo Zoo, including animal encounters, memberships, and other offers. Assist
guests with entry into the Zoo, deliver accurate information in a warm and friendly manner and greet
each guest and make them feel welcome. Experience with cash handling and computer systems is
preferred.
Rides and Attractions Associate
Greet guests courteously and enthusiastically at each of the attractions (Zoo Choo Train, Carousel,
Hidden Treasures, Playground and Bone Zone), sell access tickets and ensure the safety of guests
as they participate in rides and attractions. This position requires you to be outdoors and requires
walking, bending down and other repetitive motions.
Face Painting Associate
Are you creative? We're looking for face painters to attend to customers in a timely and friendly
manner. Face painters must be able to paint faces in a professional manner and with exceptional
guest service. In addition to guests, this position requires you to manage and clean the paint and
brush inventory and adhere to all hygiene standards.

To Apply: Please download employment application from the website www.buffalozoo.org (or stop by our
Parkside Avenue Admission Entrance. Send your completed application to: Buffalo Zoo, 300 Parkside
Avenue, Buffalo, NY 14214, Attn: Seasonal Jobs or drop it off right at the Buffalo Zoo’s Parkside Avenue
Admission Entrance. You can also email your completed and signed application to:
buffalozoojobs@buffalozoo.org with the subject line “Seasonal Jobs”. No phone calls please.

We are an Equal Opportunity Employer
The Buffalo Zoo is an At Will employer
and all Buffalo Zoo employees are subject to employment eligibility and background security checks
as well as testing for illegal substance use as allowed by law.

