


Introduction

2018 Salary Survey

At Nova, we know how important it is to love 

your work and this enjoyment and passion 

should be the most important aspect in any 

career choice, but it’s fair to be remunerated with 

a competitive salary too. Whether you’re going 

into a new opportunity or looking for a pay rise 

– it’s vital to see what you should be paid and 

know your value.

Salary knowledge is important to HR teams 

and for hiring managers to ensure that you can 

recruit the best talent for each position, and are 

competitive in your market. You may even be 

ahead and paying too much. As ever, it’s about 

value and knowing what value that individual 

can bring to your business.

Even today, salary remains the predominant 

driver in attracting candidates to you. From 

our research across many of the world’s top 

recruitment firms and recruitment media, all 

suggest that salary is the major factor in getting 

candidates to move.  

However, the Cayman market is quite different. 

We find, for administrative and support roles, 

the salaries can be quite stagnant, so this is 

when benefits, work-life balance, and culture 

become so important. We have found that 

exploring different approaches and being 

creative with benefits that fit your staff is key to 

helping attract and retain the best talent for your 

business.



Salary Benchmarking for Employers

Salary Benchmarking for Candidates

2018 Salary Survey

Staying in touch with the latest salary information is essential for employers in today’s fast-paced 

business world. Whether you’re looking to bring in new hires or just checking what the competition 

are paying their staff in equivalent roles, our 2018 Salary Survey will help keep you up-to-date on the 

latest trends. 

Throughout our careers, experience, skills, and roles change and with those, so does our value to 

a business. However, this value often varies depending on the industry you work in, so keep this in 

mind if and when negotiating salaries – it is also important to think about your specific skillsets, as 

these may be more in demand and therefore hold extra value.

77%

50% DID YOU KNOW?
Almost half of workers expect a pay rise in 2018.

DID YOU KNOW?
Average anticipated pay rise in 2018 at 4%.

DID YOU KNOW?
77% of candidates said salary was the most important reason they were 
attracted to a new job.

4%
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Job Title Salary Low 
(USD)

Salary High 
(USD)

Average Offer 
(USD)

Administrator 30,000 42,000 37,000

Senior Administrator 40,000 50,000 48,000

Customer Service Representative  35,000  40,000  37,200

Data Entry 40,000 45,000 43,000

Accounts Assistant 35,000 65,000 55,000

Client Relations Administrator 30,000 60,000 60,000

Recruitment Specialist 48,780 73,170 65,000

HR Administrator 35,000 45,000 40,000

HR Manager 90,000 120,000 100,000

Banking Operations 35,000 42,000 40,800

Compliance Manager 90,000 120,000 100,000

Compliance Officer 70,000 90,000 80,000

Compliance Administrator 50,000 60,000 55,000

Executive Assistant 60,000 90,000 75,000

Board Support 65,000 80,000 75,000

Legal Secretary 50,000 80,000 70,000

Senior Legal Secretary 70,000 90,000 80,000

Paralegal 70,000 100,000 80,000

Corporate Administrator 55,000 80,000 65,000

Senior Corporate Administrator 70,000 100,000 85,000

Corporate Services Manager 100,000 120,000 150,000

Marketing Administrator 35,000 50,000 40,000

Marketing & Communications Specialist 70,000 91,460 90,000

Sales & Marketing Coordinator 55,000 90,000 80,000

Investor Services Professional 60,000 80,000 71,000

Trust Administrator 50,000 70,000 55,000

Trust Officer 70,000 90,000 75,000

Senior Trust Officer 80,000 100,000 90,000

Fund Administrator 55,000 80,000 65,000

Senior Fund Administrator 65,000 90,000 75,000

Corporate Secretary 70,000 90,000 80,000

Salary Data 2018



Comments on 2018 Market

2018 Salary Survey

Trust Officers

There is a definite shortage in STEP qualified Caymanians with considerable trust experience. 

These roles may require companies to look at alternative options such as training staff, utilising part 

qualified candidates, or looking at international options.

Company Secretary 

Finding ICSA qualified Caymanians with considerable Company Secretary experience is very difficult; 

it can be equally as difficult to find available Caymanians with the required level of experience for 

the role, even without the ICSA designation. These roles may also require companies to look at 

alternative options such as training staff, utilising part qualified candidates, or looking at international 

options.

Corporate Administrators 

We find that attracting Corporate Administrators comes down to two main factors: either an 

increase in salary or a better culture, such as better work life balance and/or a more collaborative 

team environment. Therefore, companies have to be flexible on salary bands to attract corporate 

administrative talent. 

DID YOU KNOW?

•  Board Support was a noticeable growth sector in 2017/2018, with demand for 
Corporate Administrators and Legal Secretaries continuing to grow at its usual 
steady pace.

•  We saw a decline in the need for Trust professionals in 2017; however, this area 
has rapidly picked up in Q1 2018.

•  92% of millennials said salary was their priority when looking for a role.



The Importance of Employee Benefits

2018 Salary Survey

As mentioned, salaries in Cayman support 

roles are quite stagnant, so when recruiting, it’s 

essential to find alternative areas where you can 

show advantages over your competitors, such as 

employee benefits and culture. Having excellent 

and flexible benefits packages can really help in 

attracting candidates and retaining talent.

According to a recent JobVite report, 71.6% of 

companies offer benefits that go beyond the 

normal health and financial benefit products 

that are standard in workplaces. The most 

wanted benefits include flexi-time and remote 

work opportunities, corporate wellness 

programmes and gym memberships, free food 

or catered meals, mentoring and development 

programmes, and casual dress codes.

When it comes to recruitment, you will often 

find the types of employee benefits that matter 

the most have a lot to do with the generation 

of talent the company is trying to attract. The 

JobVite survey revealed that 52.8% of mature 

workers (aged 45-54) would prefer a salary 

increase vs. 36.1% of younger workers (aged 25-

34). 

Millennials are still focused on salary but are 

more interested in experiencing a good work-

life balance, and they prioritise perks such as 

tuition reimbursement, flexible work schedules, 

and free onsite wellness support. In addition to 

this, benefit programmes often have a greater 

influence on millennials’ job performance overall 

than other age band employees.

80% of Nova’s 
placements 
are filled by 
Caymanians

46% of contract 
positions convert 

to permanent 
positions

2/3 of Nova’s 
placements come from 
permanent placements, 

1/3 are contract

80% 46%

DID YOU KNOW?



Comparison of Benefits in the Market
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We have seen a range of benefit packages from different clients here on island that cover a variety of 

different employee needs/wants from pension, health care, wellness, vacation packages and beyond! 

We’ve compiled a table that shows the range of benefits we’ve seen in the market, including some 

exceptional cases to help put it all into perspective.

* 20 for professional services, 15-20 for all others

Benefits Labour Law
Considered 
“Industry 
Standard”

Above and 
Beyond

Exception to the 
Rule

Pension 5% 5% 5-10% 10%

Health Insurance 50% of a standard 
package 

50-100% of a 
premier package 

100% plus 
dependants 

100% of whole 
family 

Vacation Days 10 15-20*
25 or package for 

additional days for 
service 

25+

Sick Days 10 10 15+ 15+

Maternity Leave 12 weeks, 
6 weeks pay 

12 weeks, 
6 weeks pay 

Unpaid extended 
leave 

Paid extended leave, 
up to 6 months 

Paternity Leave - 2 days 1 week 2 weeks 

Flexible Hours - -

Fixed flexible 
contracted hours/ 

Flexy plan with core 
hours  

Total Flexy Hours/
Compressed work 

week

Remote Working - -
Ability to apply for 

remote working 
days 

5-20 remote 
working days

Wellness Program - - Subsidized gym 
membership

Personal wellness 
bundle (massage, 
PT, mental health 
care EAPs), etc.) / 

Onsite gym 

Professional 
Development - On the job training/

Study leave Subsidized tuition 

Full compensation 
for tuition/

Scholarship to 
overseas study

Dining Options - - Corporate Discount/
Onsite Café 

Onsite Café/ 
Catered Meals 

Parking Spaces - General Parking Allocated Spaces Valet Parking 

Relocation Package -
2 weeks 

accommodation, car 
hire and flights  

1 month 
accommodation, car 

hire and flights 

Subsidized living 
and family flights 



Other Benefits

2018 Salary Survey

Other benefits we have seen include:

•  Nanny insurance (the ability to add nanny on to your Health Insurance plan) 

•  Onsite day care / child care opportunities  

•  Company cell phone / subsidised phone bill 

•  Company car or gas allowance  

•  Pet relocation costs covered 

•  Sales based roles (100% commission for first 3 months to help build base when settling)  

•  Company training / team bonding retreats

DID YOU KNOW?
59% of professionals in the UK would like the option to work remotely.59%



Growing Benefits Trends

2018 Salary Survey

Flexible Benefits

A growing trend that has proven popular in other regions is the concept of a flexible benefits package, 

which allows employees to choose their benefits from a company shopping list, in order to satisfy 

their personal requirements. This system allows employers to acknowledge that each person is 

unique and has different requirements from benefits. For example, a prospective employee who 

doesn’t have children may not be enticed with the idea of subsidised child care, but might be more 

enticed by a travel allowance. 

Another facet to flexible packages is the ability for staff to swap some salary for additional benefits, 

so you may allow an employee to trade a higher salary rate for an extra day’s vacation.  Also, rather 

than placing monetary value to each of these benefits, you can offer them as a points system (e.g. 

each employee is given 10 points a year and a food allowance uses 5 points). This suggestion 

prevents people feeling that they are losing money from their salary.

This kind of benefit scheme leaves the employee feeling valued by their employer and their tailored 

package, and with time are often reevaluated as the employee develops with the company and their 

needs change. 

DID YOU KNOW?
62% of professionals would accept a counter-offer from their 
employer, if offered.

62%



2018 Salary Survey

Voluntary Benefits

Voluntary benefit schemes allow employees to buy products and services through their employer, 

usually at a discount, from their own income. These differ from flexible benefits, as the employee 

pays the cost, but the service/product is made accessible by the employer. 

A good example of this, which has proven successful in other regions, is a bike scheme where, in 

order to promote a healthy lifestyle, the company registers for the scheme, purchases a bike that the 

employee has picked through a registered retailer, and the cost is deducted from their wages at a rate 

decided by the employee. 

Another suggestion might include covering the cost of an employee’s fitness membership and 

deducting it in bite-sized amounts each pay cycle. Voluntary benefits are a great option for smaller 

companies who want to offer incentives, but may not have the financial ability to do so.

Either of these schemes could be applied to Cayman. The important factor to remember is that 

these benefits need to be well-communicated from attraction all the way through to internal 

communication with current staff. 

DID YOU KNOW?
87% of professionals are open to a job offer when not actively looking.87%



Summary

2018 Salary Survey

If you are recruiting in a market with stagnant salaries and can’t increase your bandings, it is 

important to find different selling points for attraction, and benefits and culture are vital to this. These 

also act as fantastic tools for retention.

With a growing trend internationally, building a shopping list of benefits could be the way to move 

your business forward. As the millennial demographic becomes the predominant employee in your 

company, it’s vital to tailor your packages, or as we have suggested, let them tailor these themselves. 

With the shortage in certain skill sets like STEP and ICSA, subsidised training holds an increased 

value in your benefits offerings.

Don’t forget though, it’s also more than having great benefits – these need to be at the forefront of 

your recruitment marketing to work as your USP. The best way to attract and keep talented people is 

by loving your work!

Thoughts for 2018:
•  How do we market our culture?  

•  How is our employer brand perceived?  

•  Are our USP’s included in our advertising? 

•  When do candidates learn about our benefits, is it before offer stage?  

•  How do we match our culture with a candidate’s personality?    

•  How does our recruitment process assess fit for culture? 

•  How do we make our employees feel valued?

DID YOU KNOW?

The top four factors determining job satisfaction are: 

(1) Remuneration and benefits

(2) Work-life balance

(3) Status and level of responsibility

(4) Day-to-day duties



Research
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Our salary research was based solely on Nova’s internal data and information, including people placed 

and any roles we have been involved in since October 2016. This research is specific to Cayman. 

Please note that as this is our own data, it may not reflect salaries in your own industry or a specific 

role. Other sources for our “Did You Know?” facts include:

http://offers.indeed.com/rs/699-SXJ-715/images/TalentAttractionStudy.pdf

https://www.fidelity.co.uk/mediacentre/details.page?whereParameter=mediacentre/great-

expectations-wages-flat-line-yet-consumers-anticipate-inflation-busting-pay-rises-in-2018

https://www.manpowergroup.com/wps/wcm/connect/660ebf65-144c-489e-975c-9f838294c237/

MillennialsPaper1_2020Vision_lo.pdf?MOD=AJPERES

https://www.robertwalters.com/content/dam/robert-walters/global/files/salary-survey/RW-

European-Salary-Survey-2018.pdf

https://www.jobvite.com/jobvite-news-and-reports/jobvite-infographic-employees-with-benefits/

https://www.emeraldinsight.com/doi/abs/10.1108/09556219510098064
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