


Introduction

2020 Salary Survey

Recruitment is always changing, but with the 

dawn of a new decade, change is in the air more 

than ever! 

At Nova, we understand that to stay competitive, 

you need to get ready for these changes and 

start planning. And while we can’t use a crystal 

ball to show you the future, we can offer the next 

best thing — a list of salary, recruiting and HR 

predictions.

Our data and forecasts are based on the job 

placements we make every day as a professional 

recruitment agency. 

Our on-the-ground knowledge of employment 

market conditions across The Cayman Islands 

means we’re often the first to see where salaries 

are headed. That gives you a leg up as you plan 

hiring budgets or look at your personal status in 

the coming year!



Salary Benchmarking for Employers

Salary Benchmarking for Candidates

2020 Salary Survey

Staying in touch with the latest salary information is essential for employers in today’s fast-paced 

business world. Whether you’re looking to bring in new hires or just checking what the competition 

are paying their staff in equivalent roles, our 2020 Salary Survey will help keep you up to date on the 

latest trends. 

Careers are always changing and with them so do your experience, skills, and roles... and with those, 

so does our value to a business. This value often varies depending on the industry you work in, so 

keep this in mind if and when negotiating salaries – it is also important to think about your specific 

skillsets, as these may be more in demand now than they were previously and therefore hold extra 

value. 

REQUESTS FOR PAY RISES
72% of candidates say they will or might ask for a pay rise 
in their next review.

72%

70% of managers 
expect to 

negotiate salary

90% of employers intend 
to increase salaries in 

the year ahead

65% of employers 
will offer increases 

of 3% or less

SALARY NEGOTIATIONS

3%70% 90%



2020 Salary Survey

Job Title Salary Low 
(USD)

Salary High 
(USD)

Average 
Offer  
(USD)

Average  
Candidate  
Expectations 
(USD)

Administrator 30,000 42,000 37,000 32,000-40,000

Senior Administrator 40,000 50,000 48,000 42,000-50,000

Customer Service Representative 35,000 40,000 37,200 35,000-45,000

Accounts Assistant 35,000 65,000 55,000 50,000-60,000

Recruitment Specialist 55,000 95,000 90,000 80,000-100,000

HR Administrator 35,000 50,000 42,000 45,000-55,000

HR Manager 90,000 120,000 105,000 100,000-130,000

Banking Operations 35,000 42,000 40,800 30,000-50,000

Compliance Manager 100,000 150,000 120,000 130,000-180,000

Compliance Officer 70,000 115,000 80,000 75,000-100,000

Compliance Administrator 50,000 65,000 60,000 55,000-65,000

Executive Assistant 60,000 90,000 80,000 80,000-85,000

Legal Secretary 65,000 80,000 75,000 70,000-80,000

Senior Legal Secretary 75,000 90,000 80,000 80,000-99,000

Paralegal 70,000 100,000 80,000 85,000-100,00

Corporate Administrator 55,000 80,000 65,000 65,000-80,000

Senior Corporate Administrator 75,000 90,000 85,000 85,000-95,000

Corporate Services Manager 100,000 150,000 130,000 120,000-150,000

Marketing Administrator 35,000 50,000 40,000 40,000-55,000

Marketing & Communications Specialist 60,000 85,000 90,000 80,000-100,00

Sales & Marketing Coordinator 55,000 90,000 80,000 60,000-80,000

Investor Services Professional 60,000 80,000 71,000 70,000-85,000

Trust Administrator 50,000 70,000 60,000 60,000-70,000

Trust Officer 70,000 90,000 75,000 80,000-95,000

Senior Trust Officer 80,000 100,000 90,000 90,000-110,000

Fund Administrator 55,000 80,000 65,000 65,000-75,000

Senior Fund Administrator 65,000 85,000 75,000 75,000-90,000

Corporate Secretary 70,000 90,000 75,000 75,000-90,000

Salary Data 2020



Comments on 2020 Market

2020 Salary Survey

Salary Expectations

When we look at salary expectations of candidates versus what the typical salary on offer is, 

candidates are often looking above the advertised range. With a smaller talent pool to choose from 

in Cayman, it is important to keep this in mind and possibly re-evaluate ranges to ensure you are 

attracting and retaining top talent.

57% of employees say a pay rise is their most important 
career priority in the year ahead.

55% of workers negotiated pay with their last job offer.

41% of those currently looking for a new job say an 
uncompetitive salary is a motivating factor.

57%

41%

55%



Comments on 2020 Market (continued)

2020 Salary Survey

Counter Offers

We have recently seen a sharp increase in the number of counter offers candidates receive; these 

offers are often from another company interested in that candidate, but also from current employers 

trying to hold on to talent when they give notice.  Whilst it’s important for candidates to remember 

why they are looking in the first place, the numbers often increase the temptation to stick with what 

they know. As an employer, it is important to consider counter offers and ensure the candidate 

experience throughout recruitment and the package you offer keeps them engaged.

Regulatory and Compliance Talent 

Regulatory and Compliance talent are in high demand not just in Cayman, but globally. With 

continued regulatory pressure being felt the world over, this trend is set to continue. Cayman’s most 

significant demand is for officer level and up with the highest demand roles at manager level, DMLRO, 

MLRO, and those with compliance qualifications.

Digital and Technology Skills

The global demand for digital and technology skill sets is increasing and shows no sign of slowing in 

2020. Cayman is a little slower to adapt to this, but we have seen an increase in 2019 for these skills, 

including digital marketing, media buying, HRIS Administrator, etc.



2020 Salary Survey

Hard to Staff Positions

These positions are some of the hardest to staff in the current Cayman market due to strong 

competition and a smaller talent pool that meets the needs of local employers:

•  HR Manager     •  Trust Officer 

•  Talent Acquisition, all levels   •  Company Secretary/Board Support 

•  Legal Secretary    •  Compliance Manager/MLRO

What does this mean as an employer? 
Due to the scarcity of talent, recruitment efforts for these roles often have much longer lead times and 

should be considered when planning staffing and recruitment efforts. You may also need to consider 

the value of these skills and be willing to raise offers to attract passive talent. It doesn’t always have to 

be about salary though; instead of zeroing in on the exact fit, you could find talent with potential who 

isn’t quite there yet, and offer a formal training program to get them to the level your business needs.

What does this mean as a candidate?  
If your experience is in one of these areas, due to the current talent shortage on island, this does mean 

that employers may need to consider the value of these skills and be open to paying slightly higher. If 

you aren’t already qualified in your respective field, further education can only strengthen your value.

 

Top Certifications

These are some of the top desired certifications in Cayman currently in the support services. We have 

noticed there is a shortage of strong talent in Cayman currently that possess these qualifications:

•  ICSA  •  ACAMS 

•  STEP •  SHRM/PHR

What does this mean as an employer? 
Due to the scarcity of talent with these certifications, this should be considered when planning 

recruitment efforts, as it may cause longer lead times if these qualifications are a must for staffing. 

You may also need to consider the value of these certifications and be willing to raise offers to attract 

passive talent or create formal training schemes to aid talent with potential to gain the desired 

qualifications.

What does this mean as a candidate?  
It is also important to note these certifications, as this could be an opportunity to up-market yourself 

if your expertise is in these areas and shows a line for future salary growth.



The Importance of Employee Benefits

2020 Salary Survey

When recruiting in Cayman, it’s essential to find alternative areas to salary where you can show 

advantages over your competitors, such as employee benefits and culture. Having excellent and 

flexible benefits packages can really help in attracting candidates and retaining talent if there isn’t 

necessarily the ability to raise a salary range. This is especially true with the increase in counter 

offers from other firms and current employers.

40% of workers said they 
would decline a job offer if the 
role was a perfect fit but the 

organizational culture wasn’t

90% of managers said a candidate’s 
fit with the organizational culture 
is as or more important than skills 

and experience

THE IMPORTANCE OF ORGANIZATIONAL CULTURE

40% 90%



Comparison of Benefits in the Market
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We have seen a range of benefit packages from different clients here on island that cover a variety of 

different employee needs/wants from pension, health care, wellness, vacation packages, and beyond. 

We’ve compiled a table that shows the range of benefits we’ve seen in the market, including some 

exceptional cases to help put it all into perspective:

Benefits Labour Law
Considered 
“Industry 
Standard”

Above and Beyond Exception to the 
Rule

Pension 5% 5% 5-10% 10%

Health Insurance 50% of basic 
plan

Up to 100% of 
premier package

100% coverage plus part 
coverage of dependents 100% of whole family

Vacation Days 10 20 25 or package for add’l 
years of service 25+

Sick Leave 10 10 15+ 15+

Maternity Leave 12 weeks, 
6 weeks pay

12 weeks, 
6 weeks pay Unpaid extended leave Paid extended leave, 

up to 6 months

Paternity Leave - 1 week 2 weeks 1 month

Flexible Hours -

Contracted/
agreed staggered 

start and finish 
times/time in lieu

Fixed flexible 
contracted hours/flexy 

plan with core hours

Total flexy hours/
compressed work week

Remote Working - - Ability to apply for 
remote working days

5-20 remote  
working days

Life Insurance - - 1x Annual Salary after 
12 months

Automatic amount of 
salary 1x put towards 

life insurance

Wellness Programs - - Subsidized gym 
membership

Personal wellness 
bundle (mental health 

care, financial wellness 
assistance & gym 

access)

Professional 
Development -

On the job 
training/study 

leave
Subsidized tuition

Full compensation for 
tuition/scholarship to 

overseas study

Dining Options - - Corporate discount/
onsite café

Onsite café/catered 
meals

Parking Spaces - General Parking Allocated Spaces Valet Parking

Relocation Package -

2 weeks 
accommodation, 

car hire, and 
flights 

1-month 
accommodation, 

car hire, flights, and 
relocation allowance

Subsidized living 
and family relocation 

coverage



Other Benefits 

2020 Salary Survey

Other, more unusual benefits we have seen include::

•  Nanny insurance (the ability to add nanny on to your Health Insurance plan) 

•  Onsite day care / child care opportunities  

•  Company cell phone / subsidised phone bill 

•  Company car or gas allowance  

•  Pet relocation costs covered 

•  Sales based roles (100% commission for first 3 months to help build base when settling)  

•  Company training / team bonding retreats 

•  Christmas shopping afternoons during the festive season 

•  Hurricane parking 

•  Local shopping discounts 

•  Paid entry to sporting tournaments/races as part of a wellness program 

•  Visiting / onsite massage therapy



Growing Benefits Trends
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Flexible Benefits

You can’t talk to many HR professionals nowadays without hearing the term “employee experience” 

and that certainly applies to employee benefits. Personalization is the key to a strong experience and 

engagement, and this is possible through the growing trend of flexible benefits where employees 

tailor their benefits program to their individual needs, leading to a bespoke package. For example, 

a prospective employee who doesn’t have children may not be enticed with the idea of subsidized 

childcare but might be more enticed by a travel allowance.

 

 

Flexible benefit packages operate by giving staff the option to swap some salary for additional 

benefits, so you may allow an employee to trade a higher salary rate for an extra day’s vacation. 

Also, rather than placing monetary value to each of these benefits, you can offer them as a points 

system (e.g. each employee is given 10 points a year and extra vacation allowance uses 5 points). This 

suggestion prevents people feeling that they are losing money from their salary. 

INCREASE EMPLOYEE RETENTION
89% of HR professionals reported an increase in employee retention 
simply by launching the implementation of flexible work arrangements.89%



2020 Salary Survey

Floating Holidays that Celebrate Office Diversity

Offer floating holidays so employees have more control over how they celebrate the holidays that 

are most important to them (e.g. you can take your holiday time around Christmas, Hannukah, Eid 

or whatever it is that you personally celebrate). Perks don’t need to be one-size-fits-all in order to be 

right for your organization. Rather, employees love perks that apply to the pieces of their lives that 

make them... well, them! 

Financial Wellness

Employers turning to financial programs and initiatives to help employees achieve financial security 

is finally hitting the big time. In fact, more than twice as many companies offer workplace financial-

wellness programs to employees today compared to four years ago, according to recent research 

from Bank of America. Data shows that 69% of workers are stressed about their finances, with 72% 

worrying about their personal finances at work; so it only makes sense that employers are stepping 

in.

Employers are helping their employees reduce financial stress through automatic savings programs, 

budgeting tools, and other money-management efforts and by doing so are not only making a wise 

impact on their employees, but for themselves as well.

Student Loan Assistance

Under the same umbrella of financial wellness comes student loan assistance. While this is still a 

relatively new and rare perk, it’s one that saw enough movement in the past year to make it worth 

mentioning. The percentage of employers offering a student-debt benefit doubled in the past year, 

jumping from 4% to 8%, according to SHRM. Possible schemes include student debt repayment 

assistance or refinancing benefits that allows employees to replace existing loans with a new loan at a 

lower interest rate. Student-loan benefits have been one of the hottest trends of the 2019, but there is 

lots of room for growth.

EMPLOYEES WORK HARDER
Employees who believe that they have good work-life balance work 21% 
harder than those who don’t (after researching 50,000 global workers).

21%
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Recruitment Trends for 2020

It’s a new decade and with it comes new recruitment trends - how ready are you for the new world of 

work? 

1. Focus on the End-to-End Candidate Experience 
To stay competitive, you need to focus on developing a hiring process that convinces a candidate to 

become an employee through efficient technology and genuine touch points.

2. Organizations are Hiring for Soft Skills  
Skills are the currency of the future! More and more companies are beginning to shift their focus to 

hire for the ability to adapt to changing roles in flexible organizational structures. 

3. HR is Increasingly Impacting Business Strategy  
In the past, HR metrics focused mainly on describing trends across organizations, but the focus is 

shifting now into strategic analysis by digging into the ‘why’ of those metrics and using this to make 

informed business decisions to drive growth. 

4. Talent Acquisition Needs to be Strategic  
Instead of solely focusing on attracting passive candidates, strategic recruiters realize there are great 

untapped resources in every organization. Focus on creating internal mobility schemes for your 

employees – your retention rates will thank you for it later. 

5. A Compelling Employer Brand is Crucial to Attract Candidates 
Companies with great employer brands receive 50% more qualified applicants and see a 50% 

reduction in cost-per-hire. With 75% of jobseekers considering an employer’s brand before even 

applying, an attractive brand may be the difference between finding the perfect person for the role – 

or losing them to a competitor. 

6. The Warm Talent Pool 
Organizations have historically focused on fresh recruitment drives to find people for new roles, 

but with growing skills shortages and low unemployment rates, they are finding this isn’t reactive 

enough. Made up of pre-qualified candidates and runners-up from previous recruitment efforts, 

talent pools allow hiring managers to deploy talent for roles when needed.

7. Great Candidates Won’t Put Up with Extensive Red Tape During the Hiring Process  
A great candidate can bypass slow-to-decide companies in favor of employers eager to hire them 

more quickly.



Recruitment Trends for 2020 (continued)

2020 Salary Survey

If you are recruiting in a market with stagnant salaries and can’t increase your bandings, it is 

important to find different selling points for attraction, and benefits and culture are vital to this. These 

also act as fantastic tools for retention. 

With a growing trend internationally, building a shopping list of benefits could be the way to move 

your business forward. As the millennial demographic becomes the predominant employee in 

your company, it’s vital to tailor your packages, or as we have suggested, let employees tailor these 

themselves. With the shortage in certain skill sets like ACAMS, STEP and ICSA, subsidized training 

holds an increased value in your benefits offerings. 

Don’t forget though, it’s also more than having great benefits – these need to be at the forefront of 

your recruitment marketing to work as your USP. The best way to attract and keep talented people is 

for them to love their work.

92% of employers expect 
permanent staff levels 

to increase or remain the 
same in the coming year

70% of employers think 
skill shortages will impact 
the effectiveness of their 
business or department

STAFFING LEVELS IN THE COMING YEAR

92% 70%
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