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Welcome to the Future of HR

Hello and welcome to Tomorrows HR Talent – The New Apprenticeship for aspiring HR talent in Cayman. 
On our 24-month apprenticeship, you will work towards your professional HR designation, whilst 
gaining exposure across our recruitment, immigration and HR consulting teams. Each day you will learn 
and build on your passion for HR to progress and become a knowledgeable HR professional. And as you 
grow your expertise in areas such as talent strategy, assessment and analytics as well as immigration, 
generalist human resources, and learning and development, you’ll be preparing for your future career in 
HR. To register interest please email your CV to: info@nova.ky. 

Experience Now to Develop for Tomorrow

Our Apprentice will be a fully engaged employee within Nova, gaining experience and exposure across a 
diverse range of our teams including recruitment, immigration and HR consulting. You’ll get exceptional 
working experience of HR in Cayman allowing you to develop.

Over the 24-month program your main role and responsibilities will be within the recruitment team in an 
administrative role where you will:

• Screen candidates for suitability for online training, careers advice and recruitment services

• Conduct candidate meetings/interviews to match candidates to training and job opportunities and 
offer where needed sound career guidance and advancement advice

• Responsible for marketing campaigns aimed at generating suitable candidates for both online 
training and recruitment services

• Keeping and updating comprehensive candidate notes to ensure all relevant information pertaining 
to candidates is readily accessible

• Writing a variety of blogs with a career advice and training emphasis

• Administer testing and complete candidate compliance files – update candidate databse with the 
results and compliance documentation 

• Monitor new vacancies and present at weekly meetings

• Supporting Recruitment Consultants in daily activities

Outside of your core responsibilities, you will also gain time each week to work across immigration and 
HR consulting teams to learn and gain experience of all areas of HR. 
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Your Learning and Development

At Nova, career development, training and further education is something we’re extremely passionate 
about. And as part of your apprenticeship we want to help you gain the qualifications that will help you 
reach your HR career aspirations. We will support you financially and assist in your pursuit of an 
internationally-recognized professional HR designation.  

The key areas that you will learn, but also will give you the education and experience to progress your 
career in HR in Cayman are:

Recruitment Process

By the end of your apprenticeship you will be proficient and able to coach others in the recruitment 
lifecycle and best practice. As you progress through your learning journey and start implementing more 
strategic initiatives, you’ll learn how to manage the candidate experience, develop new strategies, and 
become a trusted talent advisor.

 Sourcing

With the landscape of finding talent constantly changing with new technologies and platforms arising, 
you will learn new skills and techniques to sharpen your sourcing skills to find the best talent on the 
market. 

You will be able to find and engage the best quality candidates who are most likely to succeed not only in 
the role, but also in the employer in question by taking into consideration cultural fit. You will learn to 
work efficiently and reduce recruitment lead times and will be able to find the talent you need by looking 
beyond the same old places and locate the best qualified candidates for the roles you need.

 Job Advertising

You’ll learn the importance of branding by delving into every type of interaction with both clients and 
candidates, designing experiences as well as promotional language and copy. You will learn from experts 
in recruitment marketing and branding about candidate engagement in job ads and blogs and how to 
best reach a target audience.

You will learn methods that dramatically increase the quality and quantity of job applications using 
proven marketing techniques and how to develop and build an employer brand to appeal to candidates 
based on cultural fit. You will be aware of local regulations and guidelines when it comes to advertising 
vacancies and follow all necessary immigration procedures.
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 Screening

You will be able to develop screening tools to determine a candidate’s fit for the role, the organisation and 
also in certain circumstances, their fit for the local environment. By the end of the apprenticeship you will 
be confident in your ability to share detailed market information with interested candidates and advise 
accurately and tactfully on their individual prospects.

 Job Orders

During the course of this apprenticeship you will learn the process of taking job orders from clients or 
department Team Leaders in need and offer valuable insight to clients so that they may enhance the 
likelihood of finding the right candidate. You will learn to ask questions and delve deeper into a role than 
the surface job description provides and get to know where possible the nature and makeup of the team, 
organisation and any other specifics so that cultural fit is of key consideration when matching on the role. 

 Matching

Matching should be a painless process where all other competencies come into play and you build upon 
these to identify the strongest candidates for a role and organization, and throughout the course of your 
apprenticeship you will learn the techniques to ensure this is the case. You will learn how to properly 
dissect a job description and identify key matching parameters which will then enable you to shortlist 
candidates for the role and react accordingly.

 Interview Preparation

Throughout this apprenticeship you will learn how to effectively prepare and coach candidates so that 
they might preform at their best during interview by offering insightful guidance and tips to candidates 
unique to the client and vacancy. You will be comfortable with typical interview questions asked in 
interview and be able to coach candidates on how to tweak or change their approach to answers to better 
represent themselves in interview.

 Offer Presentation/Closing

You will learn how to achieve and maintain a high acceptance rate for offers by learning how to pre-empt 
common deal breakers and learn how to influence candidates to accept job offers as quickly as possible. 
You will learn the importance of maintaining a strong level of candidate engagement to allow you to 
effectively stay ahead of the game and you will learn how to proactively react to any anticipated hiccups 
in the process.
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 Candidate Engagement

You will learn how to effectively onboard and maintain relationships with an appropriate level of 
engagement needed for each candidate, ensuring a positive experience for all. Where possible you will 
learn to read candidates in their behaviour and personalities and realize the level of engagement they 
might need and proactively manage expectations where necessary.  

 Recruitment System CRM

You will learn all of the ins and outs of system CRM gaining a high degree of familiarity with all key 
functions and become an expert at using this key recruitment tool to your advantage at all stages of the 
recruitment process.

 Industry Knowledge

By the close of this apprenticeship you will be able to demonstrate a good understanding of the 
predominant financial and legal industry sectors including: predominant roles, common business issues, 
supply and demand factors as well as the international landscape and how the Cayman market fits into 
this world scheme. 

Immigration and Labour Law

 Cayman Islands Immigration Knowledge

Throughout your time you will learn important and relevant immigration knowledge which will enable 
you to demonstrate a good understanding and interpretation of the Cayman Islands Immigration Law. 

 Compliance

During the course of your apprenticeship you will learn the necessary compliance requirements that 
employers must undertake when staffing and will be able to effectively advise clients on steps necessary 
to ensure compliance is achieved.

 Work Permit Guidance

During this apprenticeship you will be exposed to the permit application process and by the completion 
of the program will be able to offer guidance to clients as to work permit options, providing more than one 
option to gain the best possible outcome. You will be able to anticipate next steps in the process without 
prompting and keep on top of priorities when monitoring and chasing up application, ensuring an 
effective and efficient work flow is maintained.
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 Immigration Online Usage

You will learn all of the ins and outs of Immigration Online gaining a high degree of familiarity with all key 
functions and know where to find key information and manipulate data as appropriate.

HR Practices and Principles

 Employee and Labour Relations

You will learn techniques surrounding the management, monitoring, and/or promoting of legally 
compliant programs and policies that impact the employee experience throughout the employee 
lifecycle. 

 Business Management

During the course of this apprenticeship you will be learn how to use information about an organization 
and business environment to reinforce expectations, influence decision making, and avoid risk. 

 Rewards

In the changing environment of the current workforce, employees are starting to reconsider the rewards 
and benefits they value most; you will be exposed to different programs and techniques on 
implementing, promoting, and managing compensation and benefit programs in compliance with federal 
laws. 

 Learning and Development

Contributing to the organization’s learning and development activities by implementing and evaluating 

programs, providing internal consultation, and providing data. 

 HR Technology Solutions

You will be exposed to a variety of HRIS systems, payroll software’s, time and attendance tracking 
systems that are in the current market to gain a basic understanding of different technology solutions 
that shape the way HR works and how to use these to create efficiencies within your organization. 
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 Health and Safety

You will learn the basics of a Hurricane Emergency Preparedness Program and how to ensure all 
members of staff are aware of proper procedure.

 Lean and Six Sigma Methodology

You will learn the importance of these process theories and gain in-depth experience of applying to 
processes from an HR perspective (grievance, recognition and rewards, on-boarding/off-boarding etc.)

 HR Assessment

HR Assessment is required to determine the areas that needs to be addressed first as a priority. Certain 
areas of HR oversight may make organisations particularly vulnerable to fines and other sanctions. Most 
issues can be traced back to hiring, performance management, discipline or termination. You will be 
exposed to the importance of conducting periodic HR Assessments and what questions can be asked to 
prompt conversation and avoid future hiccups.

To register interest please email your CV to: info@nova.ky.
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Malique Richards
Tomorrows HR Talent Apprentice

As a young HR professional about to kick-start my career, I love that 

every day I am given the chance to make a positive impact in 

someone’s life. Whether that is through scheduling interviews or 

fostering our young talent through careers advice. My in-office 

experiences and training are what help me grow as a professional! I’m really enjoying my 

apprenticeship and the support I get I from Nova is invaluable.


