
RECRUITMENT FAQ’s

Nova Recruitment - Frequently Asked Questions 
We want to build a great relationship with you, and like with most relationships, honesty and 
openness is so important to this. So, we wanted to provide clarity on what we do. Here are a few 
FAQ’s that will answer some common questions, but feel free to get in touch with any other 
questions you may have:

How do recruitment agencies work?

Firstly, recruiters tend to work on behalf of a client’s company, meaning that they gather the job 
description and specifications, along with the brief from Management and then search for the 
‘perfect fit’ candidates. There are many applicants/candidates and often not enough jobs to go 
around. If the applicant fits the job then, and only then, will they be referred to positions. 

Secondly, when employers (our clients) utilise a recruitment agency, they are very specific about 
what they want when looking for candidates. Often the Recruiter gets a real feel for what is “unsaid” 
and gets a good impression of what that particular workplace/culture and employer is requiring.  
Recruiters often advertise and screen applicants on behalf of the employer and often the employer 
pulls the strings on deciding who they would like shortlisted for interview.

Lastly, Recruitment Agencies are not government-funded, and while we would love to be able to 
place all who need to gain more experience, employers are often requesting skilled professionals to 
join their organisation who can hit the ground running, whether that means temporary workers or 
a new permanent employee. Recruitment companies are private businesses who invoice the 
employer for their HR services, hence the urgent need to get the recruitment process and the 
candidates ‘right’ every time!

Will Nova help me if I’m just starting my career/don’t have relevant working experience?

Here at Nova, we would love to be able to find everyone a job through the efforts of our recruitment 
team. However, we are also aware that isn’t always possible. This is where our career action plan 
comes in to play, so that we can help you to get the skills and knowledge to tackle the employment 
market directly, but with our support! 

For example: we can sit down and talk about any advertisements you’ve seen, work on application 
decisions, as well as looking over your applications to ensure that when you apply to different 
companies, you are representing yourself the best way possible!

Will Nova charge me for their services?

Using Nova as a candidate is completely free of charge. We will never charge you for our service of 
putting you forward to clients. Our revenue comes from charging clients (the employers) a 
“placement fee” when our candidates are made an offer.

Will my current employer find out that I am looking for other opportunities?

The entire process at Nova is confidential. We would never call your current employer or let them 
know that you are looking. We will never send your details to a client without speaking to you about 
this beforehand ,as we understand the need for discretion and confidentiality!

How long will it take to hear about a job? 

Keeping in mind what was explained above, it really depends as we work on behalf of our clients 
and so, while we wish we could control the market, we react to the needs of our clients and their 
internal processes. We’re always here, so feel free to reach out to the team if you ever have any 
questions!
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