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1. These are the standard terms of business under which Nova provides 
recruitment services to you, the client (hereinafter “you” or the “client”).

2.  Our fee (or “the fee”) will be 15% of the candidate’s remuneration (or such 
other rate as may be agreed in writing), based on the employment terms 
agreed for the first year of their employment with you.  Any variation in fee that 
may be agreed in writing on an ad hoc basis between the parties shall apply 
only to the requirement under consideration unless such variation is subject to 
a Preferred Supplier Agreement executed between the parties.

3.  A pro forma invoice, noting the candidate’s expected start date and the 
agreed fee, will be issued upon unconditional acceptance by the candidate of 
an offer of employment.  The fee will become payable upon commencement of 

the candidate’s employment.

4.  Invoiced amounts remaining unpaid after 28 days will be subject to 
compound interest on the outstanding balance at a rate of 2% per month.

5.  Should the relevant employment terminate for any reason during the first 12 
weeks, the following rebate scale will apply:

•  1 - 4 weeks:     75%
•  5 - 8 weeks:     50%
•  9 - 12 weeks:    25%

SECTION B: GENERAL TERMS OF BUSINESS

Our agreement and capacity:

6.  It is agreed that these Terms of Business, subject to the definitions in 
Section C, apply to all dealings between you and us relating to Introductions 
of Candidates by us to you or any other services referred to herein unless 
otherwise agreed in writing.  Accordingly, it is agreed that all instructions 
received from you, subsequent to the date you these terms were provided to 
you are indicative of your unqualified acceptance of such Terms of Business.

Our general obligations:

7.  We agree to use our reasonable endeavours to locate Candidates for you in 
accordance with your requirements, to make introductions, and to provide any 
agreed additional services.

Your agreement:

8.  You agree to accept our Candidate introduction services and you acknowledge 
and agree the following:

a)  You shall provide to us sufficient and accurate information to enable us to 
seek suitable Candidates.

b)  Nova is delighted to support or undertake any background, reference or 
employment history checks you may deem necessary, upon request made 
in writing and subsequent to the acceptance in principle of an offer by our 
candidate. However, you acknowledge that we have not (unless specifically 
agreed) verified the employment history, skills or qualifications and further you 
agree that in the absence of such a request:

(i)  To seek such references, background checks, and verification of employment 
history or qualifications for the Candidate as you see fit; and

(ii)  T o ensure that the Candidate has the necessary status, residency, visa, work 
permit or other entitlement to work for you in the relevant jurisdiction.

c)  You warrant that if you have interviewed the Candidate prior to 
commencement of the Placement, you have explained to the Candidate your 
requirements and satisfied yourself that the Candidate is suitable for those 
requirements.

d)  By reason of your acceptance of clauses 8 (a) to (c), we shall not be liable for 
any loss or damage arising out of any representation made by us in good faith 
that may have induced you to accept a Candidate, or for any breach of contract, 
negligence or tort of the Candidate and you will fully indemnify us and keep 
us so indemnified against any claim or action, including the costs thereof (on 
an indemnity basis), brought by a Candidate, or another business (of any kind) 
with which we have been dealing in relation to a Requirement.

e)  You shall notify us as soon as practicable (and in any case no later than seven 
days following their introduction) should we introduce a candidate that has:

(i)  Been introduced to you previously by another recruitment firm whose terms 
of business you have accepted and who may be entitled to a fee should you 
hire the candidate; and/or

(ii)  Previously been employed by you within the twelve months preceding the 
introduction; and/or

(iii)  Having otherwise applied for any job vacancy or approached you 
speculatively seeking employment.

In the absence of such circumstances and such notification you waive the 
right to rely on any previous knowledge of any candidate as a reason for non 
payment of any fee and our Introduction is deemed to be the effective cause 
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of introduction.

f)  You shall advise us as soon as practicable (and in any case no later than 
seven days following such event) of the salient details of any employment offer 
(including salary, signing bonus, commencement date, and any conditions) you 
make to a candidate introduced by us whether such offer is made in writing, 
verbal or in principle.  

g)  Unless otherwise agreed in writing you shall pay any and all expenses 
necessary to convey the Candidate and his dependants to the location of the 
Placement and shall ensure that suitable accommodation is made available for 
the Candidate and his dependants for the period agreed with the Candidate 
and/or us.

h)  You shall pay any and all expenses necessary to repatriate the Candidate and 
his dependants where employment is terminated by you for any reason.

i)  You agree not to attempt to contact a Candidate directly without our 
express permission and to be mindful of the Candidate’s current employment 
circumstances and need for confidentiality at all times.  In particular you agree 
not to solicit the employment of the Candidate in any way so as to exclude the 
operation of this Agreement.

j)  You agree that any Introduction lasts for a period of 6 months from our first 
providing information to you regarding a Candidate and our entitlement to 
raise an invoice and your obligation to pay our fee continues for such period of 
six months from the date of introduction.

Fees, rebates and remuneration:

9.  In relation to fees and rebates the following shall apply:

a)  You shall pay the Fee specified in Section A in accordance with the Payment 
Terms without any deduction, set off or counterclaim.

b)  Where you are entitled to a Rebate, we agree to make payment to you within 
28 days of the date on which all of the following conditions apply:

(i)  The Candidate is no longer employed by you or any affiliated entity; and

(ii)  The placement fee has been settled in full; and

(iii)  You have confirmed to us in writing of the termination of the candidate’s 
employment and the effective date of such termination, along with the reasons 
for the termination.

c) You shall promptly repay any Rebate:

(i)  Which is either not properly due to you; or

(ii)  If you re-Engage the relevant Candidate within 12 months of the termination 
which entitled you to a Rebate.

d)  Remuneration shall be calculated on an annualised basis and shall include 
any signing on bonus or living allowance.  You shall inform us of the full 
projected sum within 7 days of an offer of employment being accepted by a 
Candidate.

e)  We shall issue an invoice to you for the Fee upon, or as soon as is appropriate 
after, the acceptance of an offer and/or commencement of the Placement, or 
at the time agreed in respect of Additional Services, as the case may be, but any 
delay in issue shall not affect our entitlement to payment in any event.

f) You shall compensate us for all legal costs payable on an indemnity basis 
arising out of non-payment of fees specified in Section A.

g)  Where a Placement is for a fixed period of less than one year, we may at 
our sole discretion accept that Remuneration shall be calculated as the actual 
amount agreed to be paid for the fixed period, provided that you have first 
notified us in writing prior to the commencement of the Placement of the term 
of the fixed period and the full amount payable for that period.  However, we 
shall be entitled to raise a further invoice for a fee calculated on the balance 
of one year’s Remuneration (taking into account the calculation for the fixed 
period) if there is any extension of the Placement beyond the term notified 
or if you re-engage the Candidate within 12 months of the beginning of the 
Placement, and you undertake to notify us if either of those events occur within 
7 days of the occurrence.

Additional provisions and general terms:

10.It is also agreed that:

a)  We are authorised by you to advertise in any medium we deem appropriate 
to source Candidates where you have issued a Requirement to us.

b)  Unless we shall have otherwise agreed with you in writing we give no 
guarantee or warranty that we will be able to locate any suitable Candidate, or 
that any Candidate we introduce is suitable for your purposes at any time.

c)  Where times are referred to herein such times are of the essence.

d)  You shall keep any information comprising an Introduction confidential and 
not use it for any purpose other than that disclosed by you to us at the time the 
information was requested.

e)  Neither we nor our staff shall be liable to you for any loss, damage, delay 
or compensation of any kind whether in contract or tort, arising out of these 
Terms of Business or a Placement and you shall indemnify us against any costs 
claims or demands arising from any claim by you.
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f)  Without prejudice to clauses 7(d) and 9(e), our liability shall, in any event, be 
limited to the  repayment of our Fee.

g)  You agree that the liability terms and limits set out in clauses 7 (d), 9 (e) and 
9 (f) are reasonable.

h)  Neither you nor we shall divulge to any other party, or use for your or our 
own benefit any information capable of being confidential relating to the affairs 
of your or our business or business methods, candidates or other confidential 
information, received from each other, except that which is in the public 
domain or is trivial or obvious or authorised to be released or required by Court 
Order to be disclosed. You agree not to divulge the contents of our agreement 
or these Terms and Conditions to any third party.

i)  Unless we have agreed written terms of exclusivity we acknowledge your 
freedom to take introductions from any other company operating recruitment 
business. In order to protect our key business relationships and the 
confidentiality of our clients and candidates our consultants have agreed to 
a non-compete period of one year subsequent to their departure from Nova. 
In recognition of this and considering the goodwill between us you agree not 
to take an introduction from a former consultant of ours during such period 
whether they are working alone or for another recruitment company.   In the 
event that you take an introduction in such circumstances you acknowledge that 
Nova shall be entitled to the appropriate fee in addition to any corresponding 
fee otherwise payable to such former Nova consultant or his/her firm.

j)  Each portion of this agreement, defined by punctuation and/or sections or 
numbering, is separate, distinct and severable and to give meaning to the 
intention of you and us the Court may modify any portion that may otherwise 
be void; subject thereto, any void portion may be severed and the remaining 
provisions shall continue in force.

k)  Any notice under this agreement shall be in writing sent to the addressee 
at the last known address, fax number or electronic mail address either, 
respectively, by post, or by fax or by electronic mail, and shall be deemed to 
have been received, in the case of post on the postal date following the date 
of posting, in the case of fax on the date of transmission, and in the case of 
electronic mail on the date electronic confirmation of receipt is received by the 
sender.

l)  These terms supersede any previous terms issued by us, and override 
any terms proposed by you and may not be varied except either by a duly 
authorized representative of Nova in writing.  Any terms proposed by you to us 
and included within any requirement shall not apply unless expressly agreed in 
writing by a duly authorized representative of Nova.

m)  The laws of the Cayman Islands govern this agreement and the Cayman 
Islands Courts shall have sole jurisdiction.

SECTION C: DEFINITIONS AND MEANINGS

General Definitions:

Associate: any company or individual related to you with whom you share a 
business interest.

Candidate: any individual in respect of whom information is provided to you 
by us.

Expenses: any expenses agreed to be paid by you over and above the fee (such 
as advertising, travel, video conferencing immigration consulting, translation 
etc).

Introduction: the provision of information to you by us in respect of a 
Candidate; “Introduce” shall have the corresponding meaning.

Offer: an offer, in principle or otherwise, expressing the desire to employ 
the Candidate, and communicated by you, or by us at your request, to the 
Candidate.

Placement:  any employment of any description , whether direct or indirect, 
under which a Candidate will provide services for your benefit or for that of an 
Associate of yours. 

Preferred Supplier Agreement: an agreement between Nova and a 
recruitment client agreeing to provide beneficial terms in relation to fees or any 
other matter and stipulating the manner in which business will be conducted 
between the parties.

Remuneration: the proposed or projected sum (whichever is higher) payable 
by you or any associate for the benefit of the services of the Candidate.

Requirement: a request from you in any form for an Introduction, interview or 
other liaison with a candidate, or other service.

Terms of Business: the terms herein, which comprise our agreement with you 
subject to any variation agreed in writing by a duly authorized representative.


