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For businesses, leaders and employees, the last two years has changed 
everything. Essentially every aspect of day-to-day operations has been 
affected or evolved, especially recruitment and retention strategy. From 
how companies attract new talent, to the increasing pressures of the skills 
gap and the looming threat of the ‘great resignation’ – the entire hiring life 
cycle has been disrupted. 

Employees are beginning to ask difficult questions about the work they 
perform and what they value in the workplace. Many are choosing to leave 
their jobs as they reflect on their answers, making retention of staff one of 
the most important items on employer’s agendas for the year ahead. This 
coupled with competition to attract new talent growing fiercer than ever, 
skills gaps across almost all sectors and a general lack of applicants means 
employers have a lot to consider in the year ahead and how they tackle this 
perfect storm.

Businesses trying to retain their talent must place a higher importance on 
what they can offer their employees at a time of ever-changing industry 
environments. No longer is work-life balance or remote work considered a 
‘nice to have’ or differentiator in the market to attract passive talent; they have 
become standard expectations for the majority of job seekers. Employees 
want the full package – this means competitive salaries, comprehensive 
benefits, flexible/agile working options and opportunities to learn new 
skills. Without these items on offer, the already limited candidate pool will 
be but a puddle. It’s also not enough to have these options available, but 
they need to be front and center as part of recruitment marketing in order to 
attract talent in such a tight market.

New COVID-19 variants are prolonging the uncertainty of the past two years, 
creating a host of things to consider as both an employee and an employer 
— fortunately, our 2022 outlook is here to help. We hope this report gives 
you some insight into the market as we see it today and will help you decide 
the next steps in your business planning or careers. We’re excited about 
the road ahead, uncertain as it may be, and look forward to helping support 
teams and individuals in Cayman during this unprecedented time.

FOREWORD

Louise Reed
Managing Partner at Nova & Director 
on Advisory Board/Co-Founder of 
Connect by Nova
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KEY FINDINGS

Work that Works for Everyone

Mental Health & Wellness 

The Struggle to Find Applicants – Reimagining 
Recruitment Marketing 

Staffing for the Future – Focus on Skills Gaps 

Every member of staff is unique, and their needs are also unique. Last year working from home 
was the new norm, but for the year ahead, staff are looking for a hybrid working environment 
where they can get the best of both worlds that melds effortlessly with their unique life and 
working styles. Pay attention to your employees’ wants and needs while also keeping an eye on 
what your competitors offer in their compensation packages. More than ever, we have noticed 
candidates stating flexible work arrangements as a ‘must-have’ on their checklist when job 
searching; as an employer, it’s essential to keep this in mind for both hiring strategy and as a 
retention tool. 

In the last 24 months, there has been an acceleration in the exposure to mental health issues, 
with the COVID-19 pandemic bringing it to the forefront. Anxiety and depression spiked, and 
burnout levels reached new highs. The World Health Organisation estimates that depression 
and anxiety cost the global economy US$1 trillion per year in lost productivity. Companies losing 
employees to mental health issues, including burnout, must examine how they contribute to the 
problem. Mental Health benefits and wellness programs are advantageous to those who offer 
them. Benefits to your company include greater productivity, less turnover, and staff retention, 
with the added advantage of retaining your current staff and attracting new top talent.

One of the most significant pain points employers face now, and will continue to do so throughout 
2022, is a general lack of applicants. With the skills gap prevailing in Cayman across almost all 
sectors, employers will need to amplify their recruitment strategy with marketing at its core. 
It will become imperative to consider non-traditional sources and highlight enticing, flexible 
benefits to attract passive talent partnered with a focus on pipelining talent for the future. 

The past 24 months have accelerated market trends, meaning employee skill sets that were nice-
to-haves have quickly become must-haves. Employers need to think beyond the staff they need 
now, consider the staff they know they will need in the future, and invest in proactive strategies 
to pipeline this talent. This strategy should be a mixture of reskilling and upskilling programs 
internally that offer staff development opportunities leading to better retention, paralleled with 
pipelining initiatives targeting talent for the future. By implementing apprenticeship, internship 
and graduate programs, employers can plan for staffing years in advance while developing a 
positive company culture centred on development and advancement.
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Increased 
productivity, since 
employees work 
when or where 

they’re most alert 

Letting employees 
loose from their 

desks gives them 
more convenience 
to pursue wellness 

goals and, more 
broadly, to get up 
and move around

COMMENTS ON 2022 MARKET
Whether you are an employer looking to hire top talent and retain your high performers, or 

are an employee seeking promotion or just generally job seeking, it’s essential to understand 

where value is placed in the market currently. Below are some of the findings we have observed 

over the past year and expect to continue through 2022.

Flexibility and Wellness Go Hand-in-Hand

Our 2021 Salary Guide stated that the trend of flexible 
working was here to stay; as we creep into 2022, we 
are still seeing flexible/hybrid working arrangements 
as a ‘must have’ on candidates’ checklists when job 
searching. As an employer, it’s essential to keep this in 
mind for both hiring strategy and as a retention tool. 

Employees are reconsidering not just how they work 
but also why they work and what they value, looking 
for greater flexibility, greater fulfilment and putting 
their physical and mental health at the forefront. 

The competition to retain talent has increased pressure 
on employers to optimise their benefit plans to boost 
employee wellness.

Giving employees more flexibility and control over when 
and where they work melds seamlessly into mental 
health and general wellness improvements, which in an 
era of burnout and mental health concerns is a crucial 
consideration for organisations.

Leaders should be building an environment that 
supports trust rather than over-monitoring, embracing 
a results-driven culture. Employers that do not 
prioritise their workforce’s long-term wellbeing could 
be surprised about its effect on their business’s future 
profit.

Benefits of offering flexible 
working options that lead to 
long-term wellness benefits:

Better work-
life balance 

for employees 
juggling many 
commitments

A decrease 
in employee 
burnout and, 
consequently, 

turnover
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of employees feel it is important for their organisation to have DE&I goals and tactics in place60%

Increased Importance on Diversity, Equality 
& Inclusion

Does your organisation have a Diversity, Equality & 

Inclusion (D,E&I) policy, department, person or even 

training (in-house or outsourced)? If no, then now is 

the time to stop thinking that ‘this would be nice to 

have’, to being a ‘must have’. 

The working environment has changed drastically 

over the last year, and it has raised awareness amongst 

employers on how they can support their employees 

and the wider community. Top employers globally 

have created D,E&I departments to ensure recruitment 

is equal, diverse, transparent and inclusive, and we are 

starting to see these dedicated departments crop up 

locally as well. Seek out feedback from your employees 

and add importance on educating your leaders on 

inclusivity.

Diversity, Equality and Inclusion policies are still 
very new territory in the Human Resource field. 
Our sister company, CML Recruitment, can research 
to help you navigate the area and help your firm 
implement a D,E&I policy. Organisations like Gender 
Equality Cayman (GEC) can propose targeted 
solutions to address diversity in the workplace, 
develop and implement diversity and inclusion 
policies. GEC also offer training on the topics of: 

•	 Unconscious	Bias
•	 Psychological	Safety
•	 Gender	Diversity

Showcasing that your company pays attention to this 

important topic and that you are going beyond just 

saying you’re committed can be a top attraction to job 

seekers, especially the younger demographic.

With the current lobbying 
regarding maternity & 
paternity allowance in 
the Cayman Islands, our 

clients are shifting their allocations to 
align with what other countries offer 
(particularly in keeping with the UK & 
Canada).  

In the field of D, E & I, this is where your 
company could get ahead of the game.  
Extended Maternity and Paternity leave, 
over and above the current law, can be 
classed as a benefit to attract the right 
talent for your business.

We recommend watching this space in 
2022.

Benefits of Committing to 
Diversity, Equality & Inclusion:

1. Ensures your company provides  
a welcoming space for your staff

2. Excellent experiences for your 
clients

3. Drives innovation 

4. Helps retain your current 
workforce

5. Talent attraction tool for those 
deeming it of high-importance
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A Note on Vaccinations

The Great Resignation

In November 2021, we saw the Cayman Islands 

Government pass two bills in Parliament opening 

the path to mandated vaccines for specific non-

Caymanian categories. 

For others, the decision to be vaccinated is 

personal; however, candidates should consider 

their vaccination status when job seeking, as you 

may have to disclose your vaccination status to 

land the perfect position. Organisations should 

make it clear from the beginning of the recruitment 

process if they have a vaccination mandate within 

the company. Full disclosure from the company 

and the prospective employee will ensure a timely 

application process.

Organisations should be briefed and ready 

with COVID-19 Safety Policies and a clear 

communication strategy for their employees. 

Transparency across the company is imperative, 

and having a policy in place will hopefully avoid 

ad-hoc decisions that could result in aggrieved 

employees. 

One of the hot topics in the HR world currently 

is a looming phenomenon known as ‘The Great 

Resignation’, which many expect to come to fruition 

in 2022. We see this phenomenon slowly happening 

here in Cayman and is born from a culmination of 

reasons, all of which have been mentioned in this 

report so far. Nowadays, retention is more than just a 

buzzword, it’s a requirement. 

What are you bringing to the table that makes you 

stand out from your competitors? Are you offering 

flexible work options? Are you offering career 

advancement opportunities for your staff? Your 

competitors are, and if you aren’t, you may have 

resignations in your future should staff find what 

they are looking for to meet their unique lifestyle 

needs at another employer.

To be ahead of the curve of the great resignation, 

employers need to have their fingers on the pulse of 

their employees and what they value. Take the time to 

ask for staff feedback to understand what factors are 

most important to them, such as flexibility in where or 

when they work, career advancement opportunities, 

higher compensation, benefits, or just feeling a sense 

of belonging at work. There is no one-size-fits-all 

approach, so it is essential to understand what areas 

affect satisfaction so that employers spend their time 

and energy on programs, processes, and factors that 

will add value for their staff.
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ICSA
STEP

ACAMS
SHRM/PHR 

or other professional 
HR qualification 

Digital Marketing 
certifications

HARD TO STAFF POSITIONS
Defining the hard-to-staff positions this year is challenging, as it can be argued that with 

such prominent skill gaps across all industries, most, if not all positions, are hard to staff 

at the moment.

What does this mean as an employer? 

What does this mean as a candidate?

With that said, the below positions are the most 

difficult, showing the highest gap in the market and, as 

a result, difficulty with talent acquisition due to strong 

competition and a small talent pool that meets the 

needs of local employers: 

 9 HR Manager

 9 Talent Acquisition, all levels

 9 Legal Secretary

 9 Trust Officer

 9 Company Secretary/Board Support

 9 Compliance Manager/MLRO

MOST REQUESTED CERTIFICATIONS:

If your experience is in one of these areas, due to the 

current talent shortage on island, this does mean that 

employers may need to consider the value of these 

skills and be open to adjusting offers accordingly. If 

you aren’t already qualified in your respective field, 

further education can only strengthen your value.

Many will be looking for a quick win as they face these 

hard-to-staff positions and the mounting demands 

of department heads, but the way to come out on 

top is to focus on pipeline planning, creating a warm 

talent pool that not only meets the needs for now but 

also the future. Implementing a graduate/internship/

apprenticeship program in these areas will not only 

create a pipeline for the future but create employer 

brand loyalty from a culture focused on development 

and progression. 

Due to the scarcity of talent, recruitment efforts for 

these roles often have much longer lead times and 

should be considered when planning staffing and 

recruitment efforts. You may also need to consider the 

value of these skills and be willing to adjust salary or 

compensation packages to attract passive talent. It is 

also recommended to consider talent with potential 

who isn’t quite there yet, with a formal training/

upskilling program to get them to the level your 

business needs.
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There are many opportunities for first time job seekers but it is important to be open to new 

activities that will enhance your career goals and job search.

RECOMMENDATIONS FOR  
YOUNG JOB SEEKERS

Activities Networking Agencies Workshops

Take part in an extra-
curricular activity, club 

or group that aligns with 
your career goals. 

Networking is at the 
core to finding new and 
exciting opportunities 

that align with your 
career goals.

Register with 
recruitment agencies 
and be open to trying 

temporary positions to 
get your foot in the door 

and earn experience.

Register for free 
workshops or webinars 
that offer career advice 
like those provided by 

Connect by Nova.

#1 #2 #3 #4
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With so many changes over the last two years, it is imperative that employers provide a host 

of incentives to attract top talent to their businesses. From enticing benefit packages to career 

advancement & development, job seekers are not just thinking about their salaries. 

Did You Know?

Linkedin has 31,000 active 
users in the Cayman Islands

TOP RECOMMENDATIONS TO  
EMPLOYERS IN 2022

Use Non-Traditional Ways to Source Job Seekers 

Sourcing the best candidates for a role can be challenging at the moment due to talent shortages across almost 

all fields. Building relationships with candidates across industries and companies also prove unproductive in 

an island environment where the talent pool is small and limited. Your talent acquisition team and your chosen 

recruitment company must constantly develop new relationships that uncover candidates that are passive or just 

not yet on the radar.

#1

Social Media

Professional site LinkedIn is the most common for 
job seekers. However, other social media sites are 
also helpful tools – Facebook, Twitter and Instagram 
depending on the level and type of candidate you 
are trying to attract.

Referral Programs

Word of mouth is one of the most effective methods 
for acquiring new talent. It is crucial to have a policy 
to reward those who provide a successful candidate.
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Insights into Company Culture

Highlight the company culture and what makes your 
organisation unique in your job advertising and be 
open to exploring new ways of showing this through 
video, interactive elements on websites and open 
days. Don’t stop at the advertising though, highlight 
your culture throughout the recruitment process by 
offering an optional opportunity to meet a current 
team member with an informal interview or coffee as 
part of the recruitment process. This allows potential 
hires to learn more about culture, the scope of work, 
and the team they would be joining. Not only will it 
lead to higher confidence in the move, but likely longer 
tenure as you will be attracting people who are more 
likely to fit culturally.

Events & Networking

Attend networking events or join trade organisations 
that involve your industry or events that attract the 
type of candidate you are looking for to complete 
your talent needs, including recent or soon-to-be 

graduates, so you can build that ever precious talent 
pipeline. As employers, you should also encourage 
your staff to develop their professional networks 
by joining organisations or groups like CML’s Exec 
Connect, as these can help leaders in the industry 
meet potential new candidates. 

Partner with Educational Institutions & Career 
Development Organisations

If you do nothing else in 2022, don’t just staff for now, 
but also for the future. Make connections with further 
education and career development organisations to 
sow the seeds for future talent and develop current 
staff development opportunities. Connect by Nova is 
always looking for new corporate sponsors and can 
help make these connections.

Showcase Enticing Offerings

Gone are the days where a job advert need only 

mention a salary band to bring in a robust selection 

of candidates. Whilst compensation is a key motivator 

for candidates in Cayman, the pandemic has shifted 

where many individuals put value. Only one employer 

can pay the most. With many employers increasing 

their pay offerings for new hires and candidates 

putting more weight on flexibility and wellness, 

companies need to set their benefits centre stage.

48% of employees cited that their 

company has initiated no training to 

help develop their skills

#2
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Build Your Own Benefits Packages 

Focus on Career Advancement & Development

As we’ve mentioned before when speaking on flexibility: every member of staff has unique needs and no benefits 

package will meet them all, unless customisation is an option. Employers who want to be competitive in a tight 

labour market have to stop using one-size-fits-all benefits packages and offer customisation to create a benefits 

package that fits their staff’s unique wants and needs. 

Employers can do this by creating trade-offs that give employees more/less of a benefit they choose based on 

where they are in their careers and lives. It might be complex on the administrative end to ensure the trade-offs are 

fair, but it can be worked out and will ultimately differentiate you as an employer. With some Cayman employers 

already offering this bespoke option, we foresee this as a talent attraction and retention tool here to stay.

With the skills gap ever prominent and the threat of 

resignations in employers’ futures, it is more important 

than ever to put time and effort into robust career 

development and advancement plans, both to attract 

new talent and to keep your best employees in the year 

ahead.

Take time to analyse where your current staff lack 

necessary skills or areas of weakness they need growth 

in and develop programs surrounding these areas. This 

can effectively close the internal skills gaps and make 

employees more proficient in their existing and future 

roles. 

Reskilling and Upskilling 
Recommendations:

1. Provide ‘stretch assignments’ 

for current staff

2. Subsidised professional 

memberships

3. Paid certification fees 

4. Onsite professional 

development opportunities

5. Study leave 

#3

#4
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Lower Employee Turnover by Prioritising Mental Health 

As we struggle to pull ourselves through the continuing pandemic, there is a shift in culture where self-care isn’t 

only justified; it is becoming normalised as a priority in the workplace. 

Before you look into the bells and whistles of a robust mental health offering to your staff, you need to create a 

strong foundation built on an open company culture where there is a space to talk about mental health. Awareness 

and personal storytelling (especially at the leadership level) to reduce stigma costs little, if anything, and can play 

a considerable part in creating a culture that encourages employees to seek support when in need. 

Firms rely on their employees to convey their mission, vision, products, and services to propel achievements 

throughout. Creating a healthy and safe workplace, one that protects both employees’ physical and mental health, 

is essential to achieving business objectives and returns. 

Considerations for Employers:

 9 Get feedback from your staff about mental health and 

how it impacts them

 9 Mental health training for leaders and management 

 9 Include mental health coverage in health care plans

 9 Mental health subsidies for treatment outside of health 

care plans

 9 Mental health and personal days separate from vacation 

and sick leave 

 9 Develop a return-to-work process for employees who 

need to take a leave of absence because of mental health 

issues, so they feel supported when returning

The Employee Assistance 

Program	 (EAP)	 of	 the	

Cayman Islands is an 

excellent option for 

companies and employees 

alike.	 At	 EAP,	 they	 offer	

corporate membership 

allowing access free of 

charge for your employees 

to their range of services. 

They can help you build 

a healthier workforce 

with their confidential 

counselling support. Their 

mission is to help your 

employees reach their full 

potential. 

#5
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Enhanced Workspace for Flexible, Wellness-Centric Working 

What comes to mind when you think of a workspace has drastically changed over the decades from a binary 

space where the choice of where to work was generally confined to a desk or a meeting room to an open-plan 

environment with ping pong tables becoming trendy. This changed even more in the past two years as working 

from home became the norm, bringing a new angle on where we work. All of this brings forth the question of what 

does the workplace of the future look like moving forward? 

Our answer: a mixture of all of the above, allowing for workspaces that work for everyone and celebrate all 
work styles, putting wellness at its core.

Employees don’t want to be cramped in desk spaces spreading germs during a year where we have been lectured 

on social distancing. New workspaces are designed for flexible working and wellness in mind. The time has 

come to re-think your workspaces, so they have health and safety at the forefront whilst providing an inviting 

environment that allows for collaborative and quiet work, enabling productivity and acting as a critical factor to 

post-Covid organisational success.

How companies approach the post-pandemic workplace will depend on the nature of their business, culture, and 

leadership opinions. As mentioned as a key theme throughout this report, flexibility and ability to choose to work 

from home is crucial to many job seekers currently, so whilst having an office environment that breathes new life 

into familiar workspaces may please some, many staff will continue to want to work from home when the task is 

appropriate, and this should be considered when deciding what is best for your organisation.

#6
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Have Robust Policies in Place 

Having robust policies and procedures in place is not necessarily a talent attraction tool that recruiters would 

scream from the rooftops, but it can be a strong retention tool. In the dawning of ‘the great resignation’, this is 

something all employers should want in their arsenal. 

With so many changes occurring in 2020 and 2021, staff are looking for employers that make them feel safe 

and that their wants and desires are heard. By providing robust policies that offer guidance in these unchartered 

waters, staff have better insight into what is expected of them, what will change for them and provide a consistent 

and clear response across the company.

#7

3 70% 65%

Average number of
days per week

employees prefer to
work from home 

TOP WAYS EMPLOYERS ARE 
ATTRACTING NEW TALENT:

COMPENSATION 
COMPETITION:

schedules

Increasing 

advancement / 

culture 

42% of employers are 

their open jobs due to 

75%

More than 70% of 
workers want the 

work from home

65% of workers 
crave more 

with their teams

The laws for maternity, 
paternity and parental 

leave in the
Cayman Islands 

hinder women's careers 

working families' 
lives in 2022

of the most 

in the Cayman 
Islands are

held by men

HALF
of the global 

workforce will 
require

reskilling

by
2025
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It pays to look at the bigger picture when it comes to compensation. 

COMPARISON OF BENEFITS IN THE MARKET

Benefits Labour Law Industry Standard Above & Beyond Exception to the Rule

Pension 5% 5% 5-10% Continue voluntary 
contributions above $89K 
max

Health 
Insurance

50% of basic 
plan

Up to 100% of 
premier plan

100% coverage plus part 
coverage of dependents

100% of whole family

Vacation Days 10 15-20 25 or package for 
additional years of 
service

25+ (or unlimited), 
including 'duvet' / 
personal days

Sick Leave 10 10 15+  
(extended long-term 
sick leave)

15+, including use of sick 
days for mental health

Maternity 
Leave

12 weeks,  
6 weeks paid

12 weeks,  
6 weeks paid

Unpaid extended leave 
or 12 weeks full pay

Paid extended leave up to 
6 months

Paternity Leave - 1 week 2 weeks 1 month

Flexible Hours - Fixed flexible 
contracted 
hours/time in 
lieu

Total flexy hours/
compressed workweek

Agile working (work 
whenever)

Life Insurance/
Accidental 
Death

- Fixed Benefit of 
$10K - $50K

Between 1x & 3x Annual 
Salary

Between 1x & 3x Annual 
Salary - cover paid in full 
by the employer

Disability 
Insurance 
(long-term & 
short-term)

- - Long-term disability 
(up to 40/65% of basic 
salary until retirement)

Long & Short-term 
disability cover until 
retirement age – 
Percentage of salary 
guaranteed

EMPLOYEE BENEFIT DATA 

How can organisations ensure that their employees continue to feel valued and rewarded—even if salary increases 

and other financial rewards are off the table? To retain and attract top talent, it is essential to get creative with 

what an organisation can offer. Non-cash rewards matter more than ever. It’s also important to mention these 

benefits in your advertising and recruitment drives, as they may attract passive talent.
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Benefits Labour Law Industry Standard Above & Beyond Exception to the Rule

Remote Working - Ability to apply for 
remote working days

1-3 remote working 
days/week

Full remote/agile 
working policy (work 
wherever)

Wellness Programs - Mental health support, 
employee assistance 
programs (EAP), 
employee health fairs, 
onsite flu shots for 
larger organisations

Subsidised gym 
membership, 
mental health 
care, employee 
assistance 
programs (EAP)

International health 
insurance annual 
executive medicals 
paid for by the 
company

Professional 
Development

- On the job training/
study leave

Subsidised tuition Full compensation for 
tuition/scholarship to 
study overseas

Dining Options - - Corporate discount/
onsite café/Lunch 
allowance

Onsite café/catered 
meals

Parking Spaces - General parking Allocated spaces, 
garage parking

Valet parking

Relocation 
Package

- 2 weeks 
accommodation, car 
hire, and flights

1-month 
accommodation, 
car hire, flights, and 
relocation allowance

Subsidised living 
and family relocation 
coverage

•	 Should parking be limited, the company offers public transport allowance

•	 Fully funded PR fees 

•	 Remote working allowance package

•	 Nanny insurance (the ability to add a nanny to your Health Insurance plan) 

•	 Onsite daycare/childcare opportunities 

•	 Company cell phone/subsidised phone bill 

•	 Company car or gas allowance 

•	 Pet relocation costs covered 

•	 Sales based roles (100% commission for first three months to help build base when settling)

•	 Company training/team bonding retreats 

•	 Christmas shopping afternoons during the festive season 

•	 Hurricane relocation package (i.e., flights)

•	 Hurricane parking

•	 Local shopping discounts 

•	 Paid entry to sporting tournaments/races as part of a wellness program 

•	 Visiting/onsite massage therapy

•	 Sabbaticals of up to 6 months for employees with 5+ years of service

Other Benefits We Have Seen
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Our data and forecasts are based on the job placements we make every day as a professional 

recruitment agency. 

SALARY DATA (USD)

Job Title Salary Low Salary High Average Offer  Average Candidate
 Expectations

Administrator 30,000 42,000 37,000 32,000-40,000 

Senior Administrator 40,000 60,000 48,000 45,000-65,000 

Customer Service 
Representative 35,000 40,000 37,200 35,000-45,000 

Trainee Accountant 40,000 55,000 45,000 40,000-55,000

Accounts Assistant 45,000 65,000 55,000 45,000-65,000 

In-House Talent Acquisition 55,000 95,000 90,000 80,000-100,000 

HR Administrator 40,000 55,000 45,000 50,000-65,000 

HR Manager 80,000 120,000 105,000 90,000-130,000 

Banking Operations 35,000 42,000 40,800 30,000-50,000 

Compliance Administrator 50,000 65,000 65,000 50,000-70,000 

Compliance Analyst 60,000 80,000 70,000 68,000-75,000

Compliance Officer 70,000 115,000 80,000 70,000-90,000 

Senior Compliance Officer 90,000 120,000 100,000 90,000-115,000

Compliance Manager 100,000 150,000 130,000 120,000-150,000 

Head of Compliance 145,000 215,000 175,000 150,000-200,000

SALARY DATA 

Salary data breakdowns for the positions listed in this guide do not include bonuses, benefits, and other forms 

of compensation. We break down our pay rates into different brackets to help you customise salary offers for 

each role, which account for differences in a candidate’s level of experience and skills, professional certifications, 

demand for the position, and the size/complexity of the company that is hiring.
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Job Title Salary Low Salary High Average Offer  Average Candidate
 Expectations

Executive Assistant 60,000 90,000 80,000 80,000-85,000 

Legal Secretary 65,000 80,000 75,000 70,000-80,000 

Senior Legal Secretary 75,000 90,000 80,000 80,000-99,000 

Paralegal 85,000 115,000 90,000 85,000-100,00 

Junior Corporate Administrator 
(1-2 yrs) 40,000 55,000 50,000 40,000-50,000

Corporate Administrator  
(3-5yrs) 65,000 80,000 75,000 70,000-80,000 

Senior Corporate Administrator 
(5+ yrs) 80,000 100,000 85,000 80,000-105,000 

Manager, Corporate Services 100,000 150,000 130,000 120,000-150,000 

Director, Corporate Services 130,000 200,000 180,000 130,000-180,000

MD/Head of Corporate Services 175,000 250,000 insufficient 
data 175,000-250,000

Marketing Administrator 40,000 60,000 47,000 50,000-65,000 

Marketing & Communications 
Specialist 60,000 85,000 90,000 80,000-100,00 

Sales & Marketing Coordinator 55,000 90,000 80,000 60,000-80,000 

Investor Services Professional 60,000 80,000 71,000 70,000-85,000 

Trust Administrator 50,000 70,000 60,000 60,000-70,000 

Trust Officer 70,000 90,000 75,000 80,000-90,000 

Senior Trust Officer 80,000 100,000 90,000 90,000-110,000 

Fund Administrator 55,000 80,000 65,000 65,000-75,000 

Senior Fund Administrator 65,000 85,000 75,000 75,000-90,000 

Board Support Coordinator 60,000 80,000 65,000 60,000-80,000

Corporate Secretary 70,000 90,000 80,000 75,000-90,000 
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We offer a variety of recruitment services to suit every kind of situation, timeline, 
and budget:

 9 Temporary, permanent, contract, full-time and part-time recruitment

 9 Full outsourcing of your entire temporary/permanent recruitment process (RPO)

 9 Expert recruitment advice and consultation

 9 Market mapping and retained searches for hard-to-find experts

ABOUT NOVA
Nova is a professional recruitment service 

for those looking to further their career or 

looking for the perfect candidate to join the 

team. At Nova, we makefifinding your next 

job or hire stress-free and straightforward.

Recruitment Specialists

We’ve realised over the years that a one-

size-fits-all approach to recruitment just 

doesn’t work. With our varied client list, rigid 

methods have never been an option – that’s 

why we offer different recruitment options to 

meet any and all of your hiring needs, to help 

you find that perfect match.

Our Specialisms:

• Corporate Services

• Compliance

• Trusts

• Funds

• Legal Support

• Secretarial & PA

• Accounting Support

• Administration & Office Support 

• Marketing & Business Development

• Human Resources
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 9 Information sharing on the economic and labour market situation, trends in skills, and 

employers’ perspectives on the significant skills issues affecting sector growth.

 9 Commit to developing talent and responding to growth through bespoke career 

information, advice, and guidance for job seekers.

 9 Local opportunities, including apprenticeships, traineeships, and training courses.

 9 Referrals to partner agencies for specialist support.

 9 Various assessment tools – used for both recruitment and continuous professional 

development.

ABOUT CONNECT
A new social enterprise initiative 

by Nova Recruitment, Connect by 

Nova, is committed to supporting 

Caymanians and the wider Cayman 

community to achieve career success 

through guided access to education, 

training, and employment.

We deliver our mission through 

high-quality professional careers, 

employment, and training advice 

provided to the community in 

partnership with the Cayman 

Islands Government and private 

sector corporate sponsors.

Our Services:

1. Further Education Advice
2. Recent Graduates
3. Looking for Work
4. Returning to Work
5. Facing Redundancy

Working in recruitment, Nova recognised a 

limitation in their capacity to deliver solutions 

needed by hundreds more Caymanians that want, 

need and deserve to have the opportunity to get 

their careers on track. Nova acknowledged the need 

for a Cayman workforce that is resilient, agile, and 

that can continually develop in line with business 

needs, occupational patterns, and growth. As a 

result, Nova has developed ‘Connect’ by Nova to 

implement practical solutions that include:
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