
MonsterCare™ Service 
Aside from your car, your home’s HVAC system is probably the most expensive 
mechanical thing you own. Just like a car, your HVAC system needs regular 
maintenance to run reliably and efficiently. Our carefully designed 
MonsterCare™ plans provide the best HVAC care possible for your home and 
your family. You won’t find a more comprehensive plan, with better value, than 
MonsterCare ™ . 

Essential Protection

Spring Maintenance Every spring, we perform a thorough inspection, test your system for cooling, and 
clean/maintain the components. See details below.

Fall Maintenance Every fall, we perform a thorough inspection, test your system for heating, and 
clean/maintain the components. See details below.

Factory Warranty 
Compliance

Your system’s factory warranty most likely requires that you complete necessary 
service twice a year. We provide the factory-recommended service your system 
needs to stay eligible for replacement parts if there’s a problem later on.

Protect Against 
Premature Wear and 
Failure

A well-maintained system can last twice as long as one without the proper care, 
saving you thousands of dollars in replacement costs. This happens because when 
minor component failure goes undetected, it can lead to large and expensive damage 
to major components or the entire system. Our detailed inspections are designed to 
catch the most likely failures.

Convenience and Service

Priority 24/7 Emergency 
Service

If you end up needing emergency service at the same time as everyone else in town, 
jump right to the front of the line as a priority service customer.

Electronic Concierge 
Scheduling Available

Every spring and every fall, we will do the work of setting up an appointment for you 
when we’re planning to be in your neighborhood. Click to accept if one of the three 
suggested times works for you, we’ll reschedule if it doesn’t. 

Comfort Right Away For MonsterCare™ customers only, we have portable heating and cooling units to get 
you comfortable fast if we can’t fix your own system during our first visit (usually 
because the parts store is closed or we need to order something special for you). 
Subject to availability, but we do try to have enough on hand.

Comfort Advisor On Call Smart thermostats, energy costs, seasonal changes, allergies, and more -- These 
things can leave you scratching your head. Our Comfort Technology Advisors have 
the answers and can lend the hand you need. We’ll help you program your 
thermostat, understand your energy costs, and address indoor comfort challenges. 
Just give us a call -- It’s free for MonsterCare members.



Exclusive Savings

Save 50% on Diagnostic 
Fee

Save 50% off every service call/diagnostic fee. Regular price is currently $99.

Save 15% on Service and 
Repairs

When problems strike, you save big. You’ll get 15% off all parts AND labor. 

Save 20% on System 
Enhancements

You get a 20% discount on the purchase of indoor air quality enhancements such as 
air purifiers, humidifiers, and UV lights.

System Replacement You’ll save a whopping 5-7% when your system needs to be replaced. 5% for 
standard efficiency systems, 7% when you choose a high efficiency system, for up to 
$1,000.00 in total savings.

Energy Efficiency, Health and Comfort:

Energy Efficiency and 
Cost Savings

Is your system more than 10 years old? If it hasn’t been properly maintained, it may 
have lost as much as 20% of its original efficiency -- Which translates directly to your 
energy bill! 

Want to save hundreds of dollars a year? Get the tune-ups your system needs to 
bring it back to optimal working condition.

Healthy Air and 
Home Comfort

You want your home to be healthy as well as comfortable. When we complete our 
seasonal service at your home, we’ll visually inspect your ductwork, filters and other 
components for any sign that your system isn’t operating as it should. 

Getting Started

First System
Only $14.99/month with 1 year contract* 

Additional Systems
Only $8.99/month each, with 1 year contract*

Covering additional equipment such as humidifiers and air purifiers may cost more, 
speak to your technician for details. 

Residential systems only. For more info, call 919-MONSTER or go to comfortmonster.com 

* Plus applicable taxes.

http://www.comfortmonster.com


Details of Preventive Maintenance

30 Point Cooling 
Inspection & Cleaning

Thermostat Operation Test
Air Filter Inspection
16 Point Precision Evaporator/Blower Check
Clean Condensate Pan
9 Point Precision Condenser Check
5 Point Precision Compressor Check
Clean Condenser Coil

26/29 Point Heating 
Inspection & Cleaning

Thermostat Operation Test
Air Filter Inspection
Clean Evaporator Coil

Heat Pump Specific

13 Point Precision Air Handler/ Electric Strip Check
9 Point Precision Condenser Check
4 Point Precision Compressor Check

Furnace Specific

20 Point Precision Furnace Check
Clean Burners/ Flame Sensor

Every Preventive Maintenance appointment includes a comprehensive Comfort Report.



MonsterCare ™ General Terms and Conditions
 
1. Renewal. This agreement cancels and supersedes all 
prior agreements between the two parties for 
maintenance service. Agreement is effective on the date 
of invoice and will remain in force for one (1) year. 
Agreement is self-renewing and will renew annually at 
prevailing rates, terms and conditions, unless and until 
terminated by either party in writing, not more than 30 
days from billing date. 
 
2. Payment. Charges for agreement will be charged 
monthly. If customer fails to pay within 30 days of billing 
date, the Company has the right to impose a late 
payment charge (finance charge) on unpaid balance at 
the monthly periodic rate. Agreements not paid in full 
within three months will be removed from customer’s 
account and any services performed during this period 
will be billed at Company’s prevailing rates. Upon breach 
of terms or default in payment, Company reserves the 
right to withhold service. Failure on the part of the 
customer to make payment when due shall relieve the 
seller of the entire obligation of providing service under 
this agreement. 
 
3. Cancellation. Either party may cancel this agreement 
by providing 30 days written notice. Agreement is 
transferable to a new homeowner when service is 
established with the Company. After 30 days from 
invoice date there is no refund of this agreement. 
 
4. Conditions of Coverage. The Company reserves the 
right to postpone services for unsafe or unsanitary 
conditions. 
 
In the event that the equipment under agreement is no 
longer economically repairable, we will provide customer 
with a quote to replace. 
 
Customer is to keep equipment accessible and free from 
any obstructions that deter proper servicing of 
equipment. Area around equipment, including crawl 
space must be dry. 
 
Attic unit must have adequate flooring to service unit, no 
exceptions will be made. 
 
Obligation to furnish replacement parts is subject to 
availability of parts from normal sources of supply. If 
parts are unavailable or obsolete contract coverage on 
these items is voided. 
5. Exclusions. Liability for injury or damage to persons 
or property or  consequential damage resulting from 

defects in or non-operation  of equipment or its 
accessories, nor resulting damage from  emergency 
drain pans or clogged condensate drain lines. 
 
6. Default by customer. Company reserves the right to 
terminate  agreement without notice or refund if any of 
the following occur:  Customer permits any person other 
than an employee or  authorized representative of 
Company to perform service on  customer’s equipment. 
 
Customer fails to keep account current in accordance 
with existing  credit policy of Company. In such case, 
Company reserves the  right to withhold service. 
 
7. Preventive Maintenance Inspection (PMI). This 
service is  provided under the agreement but in itself 
holds no monetary  value. It is the customer’s 
responsibility to contact our office to  schedule 
inspection. PMI will be performed during normal  working 
hours, Monday through Friday 8 am to 4:30 pm.  
Company is not responsible if PMI is not performed due 
to the  unavailability of customer to schedule work.   

8. Service Hours. Normal service covered by this 
agreement  including PMI, will be performed during our 
regular working hours,  Monday through Friday, 8:00 
a.m. to 5:00 pm. 

9.  Modifications.  This Agreement may be modified by 
the Company without notice. The latest version of the 
Agreement can be found on the Company’s website at 
http://comfortmonster.com/legal. 

 KEEP THIS AGREEMENT FOR YOUR RECORDS

http://comfortmonster.com/legal

