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Ready for you to use quickly, easily,
seamlessly — with one-click access
to benefits info, Member Services,
wellness resources and more.

With just one click, you can:

o Find care and check costs
o Check all benefits

o See claims

Smarty

Sydney acts like a personal health
guide, answering your questions
and connecting you to the right
resources at the right time. And
you can use the chatbot to get
answers quickly.

o Get answers even faster with
our chatbot

o View and use digital ID cards

o

Anthem @&

Say hi to Sydney

Anthem’s new app is simple,
smart — and all about you

With Sydney, you can find everything you need to know about your Anthem
benefits — personalized and all in one place. Sydney makes it easier to get
things done, so you can spend more time focused on your health.

Get started with Sydney

Download the app today!

GETITON # Download on the
® Google Play @& App Store

Personal

Get alerts, reminders and tips
directly from Sydney. Get doctor
suggestions based on your needs.
The more you use it, the more
Sydney can help you stay healthy
and save money.

Already using one of our apps?

It's easy to make the switch. Simply
download the Sydney app and log in
with your Anthem username and password.
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SUBJECT LINE: Meet Sydney, our new mobile app

Find a doctor. See your benefits. Check your plan info. It's personalized and easy! View email in a browser

Anthem &9 f v

I'm Sydney.

The app that brings the future of health care to
your fingertips today

Watch our short video

Meet Sydney, the mobile app that runs on intelligence. Think of it as the brains
behind your benefits. Sydney gives you a simple, personal experience that’s all
about you, your plan and your health care needs.

Sydney keeps all of your benefits in one place. You can:

¢ Use the chatbot feature to get answers quickly
Find care and check costs

See claims

Check all benefits

View and use digital ID cards

Available for download September 1

Please don't reply to this email. We want to help you, but these messages aren't monitored. If you have questions, please use our secure
Message Center. It's the quickest and safest way to contact us.

VIEW WITH IMAGES | ADD US TO YOUR SAFE SENDERS LIST OR ADDRESS BOOK.
Language Access Services (TTY/TDD: 711)

ALTERNATE LANGUAGES

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex.

Independent licensee of the Blue Cross Blue Shield Association. Read more about us.

This email was sent to: adam.brooks@anthem.com
This email was sent by: Anthem Inc., 220 Virginia Avenue, Indianapolis, IN 46204
Manage your communication preferences on anthem.com.

If you no longer want to receive this type of communication, simply unsubscribe.
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