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A LETTER FROM  
PASTOR PHILIP

I will never forget the day Krista and I walked onto the campus 
of Dallas Theological Seminary as brand-new students. We 
made our way down sidewalks lined with crape myrtle to 
the old Chafer Chapel and settled into our seats. My throat 
thickened as I thought of some of the giants who had 
attended that chapel over the years: James Vernon McGee, 
David Jeremiah, Chuck Swindoll, Tony Evans, Erwin Lutzer, 
Joseph Stowell, Andy Stanley, and—of particular interest 
to me—my grandfather, Jesse Hensarling, Jr. Those men of 
God had sat in these very same chairs as eager students and 
walked these same halls nervous about their exams. Now 
it was our turn. My heart beat with the weight of the work 
before me and the adventure of digging into God’s Word.

As is typical of students, over the following semesters I 
gravitated to a handful of professors with whom I resonated. 
They would profoundly shape my life and theology. Dr. James 
Allman was one of my favorites. He has a saying that I’ve 
come to love:

What God has done in the past is both a model and a 
promise of what He will do in the future, though He is too 
creative to do the same thing the same way twice.

When we look back at what God has done, whether it is in the 
Old Testament, the New Testament, or our own history with 
Him, there are discernable patterns. There is always grace. 
There is always redemption. There is always sacrifice. There is 
always faithfulness. The work of God throughout the ages is 
beautiful. We are right to treasure it, revere it, and meditate 
upon it.

But my professor’s insight helps us see something else. The 
past work of God is not just a chronicle of miracles in days 
gone by, it is also a lens through which we can anticipate the 
future work of God. His future work will be modeled after His 
former work. This means that the experiences of Abraham, 
Joseph, Naomi, and Esther are not only interesting to us, but 
are both instructive and anticipatory for us. We can reliably 
learn lessons on how life with God works from the lives of 
others who have walked with Him by faith throughout the 
ages. Not only that, God’s past dealings are a promise of what 
He will do, because “Jesus Christ is the same yesterday and 
today and forever” (Hebrews 13:8). God’s faithfulness endures 
from generation to generation.

I don’t know about you, but I am so grateful for God’s 
faithfulness to us in this season of the life of The Moody 
Church. Our God has been faithful in more ways than we can 
count. Let’s pause and reflect.

I think of God’s faithfulness in sustaining The Moody Church 
through nearly five years between Senior Pastors. The wait 
was surely difficult, but God gave patience and deepened our 
trust in Him each step of the way. He taught us to trust in Him 
with all our hearts and lean not on our own understanding.

God’s faithfulness is evident in the leaders He provided as 
gifts in this season. Wise Elders, caring Pastors and Directors, 
committed Staff, and diligent Deacons and Deaconesses who 
kept the wheels of ministry going with passion and skill. God 
taught us perseverance and faithful endurance.

Each Sunday the Word of God was faithfully proclaimed, week 
after week. In addition to the excellent teaching from our own 
Pastoral Staff, God provided Pastor Ed Stetzer as our Interim 
Teaching Pastor to challenge us and keep us on mission. His 
ministry was a gift we will cherish for many years to come.

The Search Committee experienced the faithfulness of God 
as He brought each of them independently to a unanimous 
clarity. After many months and countless hours in prayer, God 
revealed His heart for The Moody Church in surprising ways. 
God’s faithfulness was once again on display.

We, the Miller family, experienced God’s faithfulness as He 
moved in our hearts and helped us discern His will for our 
next steps. As hard as uprooting and moving across the 



country was, we had total peace in knowing that God’s call 
was crystal clear. He has gone before us each step of the way.

Even in this pandemic-stricken season, God continues to be 
so very faithful. Hurting people are finding hope and healing 
here at The Moody Church. Online worship has strong 
momentum. And our ministries continue to move forward 
with creativity and passion.

When it looked like we were going to end the fiscal year with 
a budget shortfall, God’s faithfulness came through in an 
unexpected and powerful way. I’m still amazed at how God’s 
people responded generously and sacrificially to meet the 
needs of the church. Praise the Lord! And again, thank you.

God has been so very faithful to us in this season! Wouldn’t 
you agree?

Now, I know the future is full of big uncertainties. The virus 
spreads. The election looms. The economy stutters. The 
parents are stressed. The kids are frustrated. The world is 
nuts. So much seems unhinged.

But let us remember: What God has done in the past is both a 
model and a promise of what he will do in the future, though He 
is too creative to do the same thing the same way twice. That God 
has been faithful to us is beyond questioning. His presence 
and power are abundantly evident as we think back over 
these past years. So as we face the uncertainties of these 
coming months and the year ahead, let us resolve to trust our 
faithful God even more deeply, for He has never failed us yet.

You are loved, more than you know!

Philip Miller 
Senior Pastor
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A LETTER FROM
OUR ELDERS
Oh come, let us sing to the Lord; let us make a joyful noise to 
the rock of our salvation! Let us come into his presence with 
thanksgiving; let us make a joyful noise to him with songs of 
praise! (Psalm 95:1–2) 

What a blessing in these times of change and insecurity to 
read this reminder from God’s Word that God is our Rock, 
who can never be shaken. 2020—burdened by a pandemic, 
protests and riots, social upheaval and strife—has reminded 
us daily of the uncertainty of life and our need to trust God in 
all things. 

In particular for The Moody Church, 2020 was the year 
in which God answered our most fervent prayers as we 
welcomed our new Senior Pastor Philip Miller, his wife 
Krista, and their children Claire, Violet, Cora, and Jude. We 
never could have dreamed that such an outcome would be 
overwhelmingly approved by the congregation via a Zoom 
meeting.

We are grateful to the Pastoral Search Committee for their 
prayerful, diligent work for nearly five years, during which 
time God was preparing us as well as the man that He chose 
to lead The Moody Church into its next season of ministry. We 
also thank Executive Pastor Bill Bertsche for his strong, steady, 
godly leadership during the pastoral search. 

When we made the difficult decision to transition all of our 
worship services online, we were reminded that the church 
is not a place, it is God’s people. For the past few months, we 
have been prayerfully considering when and how to reopen 
our worship services. Throughout this process, five biblical 
values continue to guide our decision making:

1.  Gathering in worship (Hebrews 10:5)

2.  Loving our neighbors (Mark 12:31)

3.  Submitting to authorities (Romans 3:1–7)

4.  Maintaining our witness (Colossians 4:5–6)

5.  Shepherding our people (Acts 20:28)

As we continue to prayerfully work through our future 
reopening plans, we believe that these principles from 
Scripture will provide a solid path for discerning the Lord’s 
will for our church. We thank our staff for all the work they 

have done over these last seven months to make our online 
services God-honoring and edifying. 

In the meantime, it was such a blessing to meet at the  
Gathering: Live event in September. Many groups of 100 
people gathered in the parking lot for praise and worship, as 
well as an opportunity to meet Pastor Philip and his family. 
At each session, Pastor Philip admonished us to reach out to 
those around us in this unusual time. 

As we look back over the past year there are many things that 
should encourage us. Among these is the faithful giving of 
time, talent, and financial resources by God’s people to the 
ministry. Our strong finish to the fiscal year was an obvious 
indication of God’s clear faithfulness to our church. What a 
blessing!

This year we also grieved the loss of Life Elder Julius Wilson, 
who faithfully served our Lord for so many years. But we 
grieve not as those without hope, because of the assurance 
that he is now home with his Savior Jesus.

Thank you for your prayers for the Elders and staff as we have 
navigated through these uncertain times. Let us continue 
to pray for one another, our neighbors, the losses in our 
relationships, our leaders, and our nation. 

He has told you, O man, what is good; and what does the Lord 
require of you but to do justice, and to love kindness, and to walk 
humbly with your God? (Micah 6:8)

THE MOODY CHURCH ELDERS
Kevin Baloue, Joseph Carré, Tony Durns, Steve Giere,  
Philip Miller, Berv Peterson, Scott Pratt, Reg Rawden,  
Tom Sawyer, Greg Thornton, Phil Zahn

ASSOCIATE ELDERS
Bill Bertsche, Michael Pitts

LIFE ELDER
Don Dix
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There is no doubt that 2020 has been uniquely abnormal 
and unsettling for most of us. I can’t help but think this year 
is like an alarm clock that goes off early in the morning but 
didn’t come with a snooze button. We can’t avoid or delay 
the pain and discomfort this year has brought. And yet, as 
Christians, what in this world should feel “normal” to those 
whose citizenship is in heaven? The more normal things 
feel here—or perhaps the more comfortable they feel—the 
more distant we feel from our true heavenly home. We must 
always be on guard against growing insensitive to the spiritual 
abnormalities that surround us every day. 

The truth of Philippians 3:20, that the Christian’s real 
citizenship is in heaven, is both a comfort and a guide during 
such troubled times. And importantly, that citizenship is 
contrasted with those in the previous verse who have their 
minds set on “earthly things.” Has not 2020 forced all of 
us, believer and non-believer alike, to consider more than 
just earthly things? Praise God it has for many, if not most. 
That’s the snooze button alerting us to the fact that just as 
we shouldn’t stay in bed all day, neither will we be on earth 
forever, for heaven is home for God’s people. 

And while we “eagerly await” our Savior from heaven, we are 
about the work our Father has given us, individually and as a 
church family. As we look back on the past year, I am struck 
by how different the Lord’s idea of “success” may be from 
ours.

Before COVID-19, we were experiencing some real 
momentum in our ministries—something to rejoice about 
after being without a Senior Pastor for over three years. For 
example, last year’s strategic emphasis on Warmth & Witness 

spawned a new Hospitality Team that was in full swing last 
fall. This ministry was designed to engage new visitors and 
to help connect people more deeply to The Moody Church 
family—whether through one of our Communities or classes, 
or through service—all for the sake of sharing the love of 
Christ with those who walk through our doors.

That emphasis on reaching others for Christ was evident in 
the final three months of 2019 when we reached out to our 
city with the Chicago Marathon cheering section, welcomed 
hundreds of people into our church through Open House 
Chicago, ministered to almost 700 children and their families 
at the TMC Kids Fall Festival, and purchased 250 gifts for 
children through Angel Tree. On top of all of that, we had 
record attendance for our Christmas concert, and for the first 
time put on two Christmas Eve services to accommodate our 
growth. What an encouragement as we ended 2019! 

2020 began well enough as we continued our missional focus 
on outreach to the city. In January, our Small Groups’ study of 
Organic Outreach encouraged us through practical and natural 
ways to help bring people to Jesus, and our sermon series The 
Story of Salvation walked through God’s plan to redeem His 
people. Soon after, we began planning for two Easter services. 
Could we top the incredible Easter day we had in 2019?  

THE YEAR IN REVIEW
FROM PASTOR BILL



Apparently not! At least not if you’re measuring by how many 
people filled the Sanctuary. 

On March 12, everything changed. Illinois had developed 32 
cases of COVID-19, and in response, Governor Pritzker and 
Mayor Lightfoot announced new mandates to combat its 
spread. On Sunday March 15, we cancelled all events and 
encouraged people to stay home and worship with us online. 
Since that watershed day, our Sunday attendance in the 
Sanctuary has been less than 20—all of whom are serving as 
part of the effort to put our worship services online. Praise 
God that our online attendance has seen an amazing increase 
in numbers—the Lord is truly blessing, and we are so grateful 
for the technology that allows us to continue to worship 
together even when physically separated!

But no matter how encouraging it is to know that thousands 
are joining us for worship each Sunday, we still grieve all 
that we have missed out on during this time. And it’s easy 
to look back and say, “But Lord, we were doing so well!” It’s 
clear that God’s ways are not our ways—but we know that 
His ways are always good and always perfect. And we have 
seen His sustaining hand so clearly over these seven months. 
Let me share just a few of the ways we have seen God’s great 
faithfulness on full display to our church.  

While few people would recommend a pandemic as the 
ideal time to bring on a new Senior Pastor, we sensed 
the Lord leading us to continue the search process. After 
a lot of creativity and hard work, we had our first virtual 
congregational meeting on March 29, and called Philip  
Miller to be our new Senior Pastor. After nearly five years  
of searching, God brought the right man at the right time  
to our congregation. 

What an odd time! Not only couldn’t our church family meet 
Pastor Philip and his family in person, we said good-bye to 
Pastor Ed Stetzer and thanked him for his nearly four years 
of faithful preaching ministry. It was a joyous but bittersweet 
moment. Pastor Ed’s ministry to our church, and to me 
personally, was a tremendous blessing. 

Since March, we have been focused on adapting to ministry 
during COVID-19. We took as many of our ministries as 
possible online, and offered opportunities for meeting 
in person whenever possible. We invested in critical live-
streaming technology that allowed us to broadcast our 
services to thousands, and we transitioned our brand-new 
Connection Center into a full-time studio supporting our 
audio-visual needs. We posted weekly devotionals by various 
staff members, recorded bedtime stories for children (if you 
haven’t seen Mike Arman’s yet, don’t miss it!), assigned almost 
3,000 people to our church leadership for personal phone 
calls for prayer and encouragement, and many other things. 
Summer Blast and TMC Kids went virtual this year and were 
enthusiastically received by hundreds of kids and families. 
Our Precept Bible Studies, Equipping Courses, and Parenting 
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Class migrated online as well. 

As we began our new fiscal year, our fall ministries—including 
the Gathering: Live events in our North & LaSalle parking lot 
and the Home Gatherings—have been to many like an oasis 
in the desert. We now value fellowship and corporate worship 
like never before. And I cannot neglect to thank you for your 
faithful giving that enabled us to overcome what seemed like 
an insurmountable deficit at the end of our fiscal year. Praise 
the Lord!

I cannot thank our staff and volunteers enough for all that 
they have done. Our conviction has been that the Lord has a 
purpose for this unique time and we didn’t want to miss it. I 
believe that, by God’s grace, we have not. 

So where do we go from here? Only the Lord knows. While we 
continue to think and pray through the best ways to minister 
to our church family and reach our neighbors with the gospel, 
what the last several months have shown us is that the Lord 
will continue to build His church and expand His kingdom. 
Nothing can stop Him. Nothing will stop Him. And we have the 
amazing privilege of being a part of that great work.

Thank you, Moody Church. Let us continue to be faithful as 
the church that is “gathered while scattered.” As we yield 
ourselves to the Lord, seeking to bring people who are far 
from Christ to faith in Him, we will see greater things still. 
While our desire is to gather again physically as soon as 
possible, our online ministries will be increasingly important. 
To fulfill all that our Heavenly Father has called us to do, all of 
us need to step up and serve as the Lord leads us. What a joy 
to do so together!

For His glory,

Bill Bertsche 
Executive Pastor

6



7

2019–2020  
MINISTRY HIGHLIGHTS
SEPTEMBER–DECEMBER
THE INTERSECTION: We launched a new video blog (vlog) 
in Fall 2019 with Pastors Eric Targe and Justin May to address 
important topics where faith, life, and culture meet. Some 
recent topics addressed include personal evangelism, social 
media usage, emotional health, and crisis management. After 
26 episodes in Season One, the vlog continues to garner 
dedicated viewers young and old alike on our YouTube 
channel. We’re looking forward to Season Two!

CHICAGO MARATHON: Our annual cheering section has 
one goal in mind: to cheer as loud as humanly possible for 
the tens of thousands of runners that pass by our doors in 
one of the country’s premiere marathons. Every year we hear 
testimonies from runners who were blessed by this ministry. 
Thank you, volunteers!

OPEN HOUSE CHICAGO: Several years ago, we decided to 
swing wide our doors for Open House Chicago, all for the sake 
of gospel hospitality and outreach. Each October, thousands 
of architectural fans—many of whom would never think of 
stepping inside our church—have a chance to explore our 
building. Each guest is extended an invitation to visit us again 
for worship services or special events.

TMC KIDS FALL FESTIVAL: This seasonal extravaganza 
hosts hundreds of kids from our church and neighborhood, 
along with their families, for an afternoon of games, candy, 
costumes, and tons of smiles. For 2019 we added a drama 
room, where throughout the day kids could experience a 
dramatic gospel presentation. 

139 FRIENDS DISABILITY MINISTRY: A major highlight 
of our year was an evangelistic outreach to Orchard Village, 

a large collective of group homes across Chicagoland. With 
the help of Daniel Boulos and Dave Pearson, we successfully 
hosted a martial arts night in the Orchard Village gym and 
shared the gospel with 100 men who have intellectual and 
developmental disabilities.

ANGEL TREE: For Christmas 2019, this ministry to children 
with incarcerated parents also provided gifts to the children’s 
caregivers (often a single mother, grandmother, or extended 
family member). Over sixty gift cards were given as gifts from 
The Moody Church, each with a personalized note and a 
devotional. At the party we served approximately 250 children 
and adults; they were treated to a meal, face painting, balloon 
animals, games, an illusionist, and a gospel-oriented puppet 
show. 

CHRISTMAS CONCERT: Every year our Christmas Concert 
seems to get better and better, and 2019 was no different. In 
fact, the response was so overwhelming that we ran out of 
space. What a great problem to have! Over 4,000 people were 
able to hear the message of the greatest gift ever given, set 
against the stunning soundscape of our renowned Sanctuary 
Choir and Orchestra. Every attendee was invited back for our 
Christmas Eve service and to our January series designed to 
further explore the Story of Salvation. 

CHRISTMAS EVE (TWO SERVICES): Due to the strong 
demand for our Christmas Concert, we added a second 
Christmas Eve service. The service was a special time of 
reflecting on the birth of Christ and lighting our candles 
together as we sang “Silent Night.” Thank you to our new 
Hospitality Ministry that made these Christmas events so 
warm and welcoming.  



JANUARY–MARCH 2020
SMALL GROUPS, ORGANIC OUTREACH: Building on our 
prior years’ theme of Warmth & Witness, our small groups 
explored the book Organic Outreach by Kevin Harney. Harney’s 
premise is that everyone is gifted to share Christ in their 
own unique way. The curriculum provides practical, realistic 
methods for every Christian to become more effective at 
sharing their faith. 

WINTER CAMPS: We had 36 kids in grades 3–5 join us for 
Arctic Blast 2020. Our parent volunteers had a great time 
engaging with the kids, spending time in Scripture, and simply 
having fun doing all sorts of winter activities. This event is 
often the first time campers are away from home for a night, 
so it gives our volunteers unique ministry opportunities. For 
high school students, one of the highlights of this past year 
was our annual Winter Retreat. Nearly 100 youth attended, 
our largest retreat ever! Adults and youth spent the weekend 
studying God’s Word, sharing in small groups, and playing 
various games and activities. We are thankful for the growth 
in relationships that was experienced by all who attended.

PANDEMIC BEGINS: In March, few saw the pandemic 
coming, and fewer still understood the far-ranging impact to 
our ministries. But holding firm to our faith in the Almighty 
God, we adapted quickly and effectively to continue serving 
our congregation. As we transitioned all of our worship 
services online, our ministries also adapted by going virtual. 
Later in the year, many of them were able to add in-person 
options for meeting at the church, in parks, or in homes 
around the city. We also launched weekly devotionals on 
our social media channels. Praise God we’ve been able to 
maintain, even strengthen, our fellowship and sense of 

community during these difficult months. Thank you, Moody 
Church, for growing with us and remaining faithful during this 
unusual time!     

TMC KIDS: Since March, we’ve adapted our Sunday 
programming to include virtual Sunday lessons as well as 
care packages sent to kids’ homes. Our Sunday videos include 
Bible teaching, craft time, music and worship, a missions 
emphasis, and Bible memorization. Our goal is to stay 
connected as much as we can to our children and families by 
providing content and hands-on materials. It’s been so much 
fun to think differently and be very intentional about the ways 
we are serving kids.

FIRST VIRTUAL CONGREGATIONAL MEETING—NEW 
SENIOR PASTOR HIRED VIA ZOOM: After a nearly 
five-year effort, who could have predicted that we’d see the 
culmination of our pastoral search via a congregational Zoom 
meeting? God’s ways are certainly higher than our ways, and 
always worth the wait. Pastor Philip Miller was confirmed as 
the 17th Senior Pastor of The Moody Church on Sunday  
March 29! 
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APRIL–JUNE 2020
REDEMPTION PROJECT—FRONTLINE WARRIORS 
FIRST: This year, amidst the challenges facing our city from 
the global pandemic, we built a church-wide response to 
support frontline medical workers, first responders, and 
those most impacted by the crisis. All faced significant 
personal, mental, and spiritual battles. We worked together 
to share Jesus’ love with them in tangible ways during these 
unprecedented times.

VIRTUAL EASTER SUNDAY: In 2019, we had two in-
person Easter Sunday services. But this year was very 
different. In what was a first for The Moody Church, the entire 
congregation worshipped online. What a contrast! But nothing 
could hold us back from loudly celebrating the resurrection 
of our Lord and Savior, Jesus Christ. Pastor Ed Stetzer’s Easter 
message from Luke 24 showed us how the truth of the 
Resurrection encourages us to praise Jesus, creates burning 
hearts for new life, and compels us to share that message 
with others. 

ADAPTING TO ONLINE CHURCH—INFRASTRUCTURE 
AND TECHNOLOGY PROJECTS: While we had streaming 
capabilities already in place, the demand on our systems 
and workload changed dramatically with the advent of 
COVID-19. We upgraded important elements of our website 
and streaming connectivity, including expanding our server 
load capacity. We added a new livestreaming service provider, 
Church Online Platform, as a primary way to stream the 
service and interact in real time with our congregation. We 
repurposed our brand-new Connection Center as a studio for 
filming and recording services and live weekday devotionals. 

A NEW SEASON AND ED STETZER’S FINAL SUNDAY: 
In anticipation of Pastor Philip’s official arrival at The Moody 
Church, the congregation explored the topic of how to 
prepare our hearts and minds for the new season of ministry 
ahead of us. Interim Teaching Pastor Ed Stetzer, who served 
so graciously and faithfully during our search, proclaimed 
God’s Word to us in his final message series. It was certainly 
bittersweet to say goodbye to Pastor Ed, but we are very 
thankful for his ministry to us over these years.  

JAIL MINISTRY: Although our Freedom Sisters ministry to 
inmates at Cook County Jail is suspended due to COVID-19, 
Chaplain Linda Ahrens continues her ministry to the jail staff, 
sharing the light of Christ in one of the most difficult job 
sectors in our state. Please continue to pray for the staff at 
Cook County Jail, as many of them struggle with depression, 
anxiety, suicidal thoughts, and hopelessness. 

JULY–AUGUST 2020
PASTOR PHILIP’S MINISTRY BEGINS: On July 5, Pastor 
Philip preached his first official sermon as the Senior Pastor of 
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The Moody Church, and did so to a fully-online congregation. 
To help shepherd us through the turbulent times in our 
country, he chose to focus our hearts and minds on the story 
of Ruth, where God brought an abundance of Mercies in the 
Shadows. 

SUMMER BLAST: Virtual Summer Blast 2020 was amazing! 
We were challenged to think differently and stretch our 
creativity, and we grew in our passion to serve kids. We had 
over 260 children registered for this event, and each child was 
sent a box prior to Summer Blast with individually-wrapped 
activities for each day. Following each morning’s virtual 
get-together, our team traveled via trolley to various parks 
in the city to meet our Summer Blasters and shower them 
with ice cream and fellowship. It proved to be much more 
successful than we expected—families would be waiting for 
us at the parks! The feedback from families was very special; 
many parents shared that their kids really resonated with the 
theme this year (Jesus’ Power Pulls Us Through) and that it was 
especially meaningful to them as well. 

SUMMER CAMPS: This year we had to cancel three of 
our four summer camps. Kids Jam Camp, Soccer Camp, and 
Basketball Camp were all cancelled, but we were able to take 

a group of kids to Lake Ann Camp. Although the Lake Ann 
group was small due to COVID-19, everyone who went had a 
great time of fellowship, fun, and time in God’s Word. 

END OF FISCAL YEAR GIVING: At the beginning of August, 
we needed to overcome a deficit of over $325,000. As Pastor 
Philip encouraged us to invest in the work of the Kingdom, 
our congregation’s incredible generosity allowed us to finish 
our fiscal year in the black. Praise God! This strong financial 
position gave us a solid footing to love and serve Chicagoland 
this new year. 
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7,153
Easter Sunday
(Virtual Only)

260
Summer Blast VBS
(Virtual Only) 

700+
Fall Festival

190
Countries Streaming

4,006
Christmas Concert 

MOODY BY THE 
NUMBERS

AVERAGE
ATTENDANCE

SPECIAL 
ATTENDANCE

1,388
Sunday Morning 
Online Pre-COVID-19

280 
Sunday Night 
Service

2,982
Sunday Morning 
Online COVID-19

2,102
Members

51
New Members

82
Associate Members

7
People Baptized

MEMBERSHIP

1,537 
Sunday Morning 
In-Person Pre-COVID-19

3,749
Christmas Eve Services
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2,351 
Giving Households

$6,226,843 
Total Giving

$60,734
Redemption Project
FRONTLINE WARRIORS FIRST

$25,145
Christmas Concert Offering 
for Naomi’s House

300
Participants

10
Classes

45
Households Sent

16
Communities

43
Groups

Facebook
13,398
YouTube
5,411

Instagram
1,695
Twitter
4,308

Unique Homepage Visits 189,913
Tuned into Live Stream 120,874
Unique New Visitors 8,708

188
Participants

143
Total Supported

27
Countries Served

800
Participants

GENERAL FUND SPECIAL OFFERINGS

SMALL 
GROUPS

SOCIAL
MEDIA
FOLLOWS & 
SUBSCRIPTIONS

WEBSITE

EQUIPPING GLOBAL 
MISSIONS

COMMUNITIES

BABY  
DEDICATIONS
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THE YEAR IN REVIEW 
By God’s faithfulness, Moody Church Media has been given 
a tremendous year of changing lives to the glory of God. 
In addition to airing in Spanish across Central and South 
America, we successfully launched our Running To Win 
program in Arabic! Men and women in countries such as 
Iraq, Iran, Syria, and Yemen are hearing the Good News of 
Jesus and are responding to the gospel. Despite this year’s 
challenges and these unprecedented times, God is working in 
the hearts of people around the world—here are two of their 
stories.

How can I follow Jesus?  
How can I be sure that it is the right path? 

The Trans World Radio team responded and explained the need for 
Jesus as Lord and Savior. 

How wonderful to know that God wanted to save me from 
my sins and the punishment I deserve, how wonderful that 
someone can know that he is loved no matter what!… I 
accept Jesus to be my Lord and my Savior. Please pray 
for me to be able to stay faithful to Him and to be 
wise how to live as a Christian among my Muslim 
community without getting hurt.

 Running To Win - Arabic, A in Yemen 

God bless you always because your teachings 
build my life, you have comforted me because I 

lost my only brother in a tragic way and that caused 
a lot of sadness and pain in my family, but with your 

teachings I have strengthened and my sadness has 
decreased, I am trusting Lord Jesus Christ will wipe away 

every tear that I have shed. 

Running To Win - Spanish, Blanca in Honduras 

THE YEAR AHEAD 
We are praying for another year of growth and changed 
lives, all to the glory of God! Beginning October 1, 2020, we 
expanded our global reach into Nigeria with a station that 
covers the entire country, which includes 78 million English-
speaking people. Please pray with us as we seek additional 
international partnerships in even more countries to make 
the gospel of Jesus Christ known around the world.

NEW RESOURCES THIS YEAR

STORIES OF CHANGED LIVES 
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By The Hand is an after-school program that emphasizes 
academic excellence while nurturing the whole child—mind, 
body, and soul. Beginning as a pilot program of The Moody 
Church in 2001 with 16 kids from Cabrini-Green, By The Hand 
has grown to five sites strategically located in four of Chicago’s 
most under-resourced neighborhoods to serve where under-
performing schools and challenges abound. Our vision is to 
help kids in under-resourced neighborhoods have abundant 
lives. And we do this by taking them by the hand and walking 
with them from kindergarten through college.

During the 2019–2020 school year, we served 1,570 kids. 
During the first half of the school year, they were having their 
best year to date. At the end of the second quarter, 91% of 
our students passed all their classes, 72% earned all ABCs, and 
58% made the honor roll. And their average GPA was 3.07! 
Moreover, 82% of our kids indicated that they had a personal 
relationship with Jesus.

Then the global pandemic reached Chicago—hitting hardest in 
the neighborhoods where By The Hand serves. In April, over 
half of the Chicagoans who tested positive for COVID-19, and 
72% of those who died from it, were black—even though they 
make up only 30% of the city’s population. Stay-at-home orders 
and layoffs made it difficult for our families to pay rent and 
purchase necessities. 

Thankfully, with the support of The Moody Church and others, 
we were able to take extraordinary steps to meet our kids’ and 

families’ unprecedented needs. Additionally, as kids across 
the nation fell behind academically because of school closings, 
our kids kept up or even advanced. At the end of the school 
year, we even hosted eighth grade and high school graduation 
ceremonies to commemorate their accomplishments. 

Then George Floyd’s murder rocked the nation, triggering a 
wave of protests against racial injustice. The rioting and looting 
that occurred on Chicago’s South and West sides brought 
further disparity to our neighborhoods. Yet from these ashes 
rose student healing circles. Staff and children resolved to 
combat racial injustice by addressing root causes in education 
and health—a decision that led to the purchase and demolition 
of a liquor store next to By The Hand, replacing it with a pop-up 
fresh food market to serve the area.  

We are encouraged to have finished the 2019–2020 fiscal year 
with a fully-funded operating budget. And with the completion 
of the By The Hand – Moving Everest Middle School, we were 
able to enroll 90 more students this fall. We are also moving 
ahead with our plans to expand the North Austin site next year, 
which will enable us to serve 400 new K–8 students. 

We could never have predicted the events of 2020. But by 
God’s grace and with your faithfulness, we have been able to 
respond to the evolving needs of the students, families, and 
communities we serve.  Thank you for all you do to keep love 
moving forward.

LOVE KEPT MOVING

Dropping off Essentials + 
Incentives 
Despite losing family 
members and friends during 
the pandemic, Rodney of 
By The Hand never stopped 
delivering love in the form 
of computers, food, and 
emergency supplies to our 
families and kids. 
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Naomi’s House believes that every woman who has been 
commercially sexually exploited deserves a new start. We 
provide a comprehensive program that gives her the tools to 
start a new life for herself. Our program includes educational 
opportunities, job training and employment, trauma-
informed therapy, Bible study, mentoring, and more.  

HIGHLIGHTS 
• A total of eight women have graduated from Naomi’s House 

(NH), three of them this past year. 
• We launched NH4, a transitional living program for women 

who have completed the NH Residential Program. NH4 
provides a plan to equip participants with independence, 
while providing resources that eliminate potential 
vulnerabilities to relapse. We currently have four women in 
the NH4 program.

• The NH staff help women achieve hundreds of self-
identified goals every year—including housing, employment, 
education, health, reunification with family, spiritual 
development, substance abuse recovery, emotional and 
mental health wellness, and many other goals that lead to 
self-sufficiency, healing, and identity repair. 172 goals were 
achieved by NH women in FY19.  

• Six women have started working toward their GED and/or 
enrolled in college. 

• Seven women have interviewed for and gotten jobs in the 
community. 

• 100% of the women we served self-identified as having 
made progress in their physical and spiritual health. 

• We provided over 900 hours of trauma-informed therapy, 
group therapy, and life skills training to equip women with 
expertise they’ve never had before. 

A LIFE CHANGED
Earlier this year, our youngest woman graduated from NH. She 
defines what it means to be a survivor: raised in foster care, no 
parental support, lacking basic life-skills … but she overcame. 
She worked hard, leaned into her healing, and trusted the NH 
program to guide her toward a new future. She beat the odds.

We have learned that sexual assault is not a one-time event, 
but a trauma with effects that last a lifetime. Trauma increases 
suicide risk, and people who’ve experienced sexual assault 
are 10 times more likely to attempt suicide than those who 
haven’t, according to a study by the National Victim Center and 
Medical University of South Carolina. For a woman, the odds of 
attempting suicide is three to four times greater when the first 
report of sexual assault occurs prior to the age of 16.

Our most recent graduate could have been this statistic. 
She almost was. She considered taking her own life several 
times while at NH. So her graduation and her healing signify 
something beyond words: they’re a demonstration of the 
power of Jesus and His love for us. 

Right now we are developing a model that we’re hopeful will 
provide opportunities for NH to reach more women than ever 
over the next five years. Pray for us as we pursue opening a 
Day Program in multiple locations throughout the Chicagoland 
area. This new program is something that no one else is doing 
in our area and would allow us to serve four times the number 
of women we are currently serving through residential care 
alone. Our first Day Program is scheduled to launch in the 
summer of 2021 in downtown Wheaton. 

A FINAL WORD
Through the amazing grace of God, and the love and support 
of The Moody Church, we have seen and experienced amazing 
life change this past year. So many of us are looking forward 
to the new year and putting 2020 behind us—but we want 
to pause to thank God that even through a global pandemic, 
Naomi’s House continues to thrive and serve more women 
than we ever have before.
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Fall 2019 began with much anticipation as Pastor Bill Van 
Tuinen jumped into planning for the March conference, 
meeting and communicating with missionaries, and 
shepherding potential candidates for the field. The Global 
Outreach Committee (GOC) continued to pray through 
potential new partnerships with ministries that plant churches 
and mobilize indigenous leaders around the world, and to 
strategize with the Chicagoland Missions Consortium on 
how to effectively support our missionaries. We praise God 
that although our Global Outreach ministry was affected by 
the COVID-19 pandemic, our hope for the future—and our 
excitement for what God is doing around in the world—has 
not waned. 

The missionaries sent out by The Moody Church continue 
to share the hope that is in Jesus Christ alone, and we hear 
regularly of how God is using the pandemic to soften hearts 
that were previously hardened and uninterested. We praise 
God that all our 45 missionary families remain healthy and 
are serving faithfully in the midst of the pandemic, and we 
celebrate the faithfulness of those who are sharing the 
gospel and being witnesses for our King in 27 countries 
around the world. We grieved this year as three of our retired 
missionaries—Barbara Knoble, Geneva Faris, and Debbie 
Hudson—were promoted to glory after decades of ministry, 
but their testimonies serve as an inspiration to keep running 
well the race set before us for the Kingdom of God.  

This year, the GOC continued to implement our new strategy 
for Key Global Initiatives (KGIs) by directing an increased 
portion of our resources towards indigenous-led ministries. 
These types of ministries are already engaged with their 
communities, are run by local believers, and allow us to 
stretch resources further for greater impact. By the end of 
2021, our goal is to have 25% of Global Outreach funding 
going to support local pastors and workers in places such 
as the 10/40 window—places where Westerners may not be 
as effective or might require more resources and time to be 
fruitful. The GOC and Elders have now approved five such 
partnerships and continue to evaluate others. 

One new partnership is with World Relief in Cambodia (WRC). 
This exciting relationship was announced in June, and we’re 
eager to provide support in places where the Spirit is moving 
among churches to restore communities with the gospel. 
World Relief uses its Church Empowerment Zone initiative 
to empower and equip local pastors and lay leaders to bless 
their communities through projects in education, health 
and wellness, and kids’ programming. Our partnership 
with WRC allows The Moody Church to directly support the 
discipleship, evangelization, and holistic growth of the Church 
in Cambodia, where less than 3% of the population are  
believers  in Jesus. For more information, visit worldrelief.org.  

A special highlight this year was affirming former missionaries 
Dr. Keith, Minhee, and Luke So as the Lord leads them back 
into missions. The Sos previously served as missionaries in 
East Asia with OMF International. After God brought them 
back to the USA for a time, Keith and Minhee have now 
received a new call to serve domestically as co-Vice Presidents 
of Personnel for OMF. 

Though we’ve experienced many changes this year as 
a church family near and far, we remain committed to 
proclaiming the gospel through sending and supporting 
missionaries and missions partners. May the Lord continue 
His great work of Kingdom building through the Global 
Outreach ministry of The Moody Church over this next year! 



17

TRUSTEES’ REPORT
The Trustees are responsible for the ongoing activities and usage of the church building and properties. It is a simple task on the 
surface, but there’s a deeper mission behind the scenes. Beyond the maintenance and upgrades, our goal is to seek the Lord’s 
direction on how to effectively use the church property for the enhancement and expansion of the Kingdom. Every decision 
before us is filtered through the lens of helping the people of God grow in the knowledge and exercise of their faith.  

Again this past year, the Trustees spent time overseeing a number of initiatives associated with completing and finishing projects 
relating to the TLC on TMC Thanksgiving Offering campaign. Other projects such as technology upgrades and room repurposing 
and renovations were undertaken. While many of the projects have not been visible to the congregation due to the COVID-19 
restrictions, we are pleased to report on the following:

FACILITY UPGRADES 
Work was completed on the canopy covering the 1635 
LaSalle Street entrance. We also completed a number of 
office space upgrades and reconfigurations. In addition, 
we repurposed the Media Center into the brand new 
Connection Center to facilitate our Hospitality Ministry’s 
outreach to new visitors and congregation members who 
want to take their next steps towards deeper relationships 
and spiritual growth. During the pandemic, the Connection 
Center has served as an additional audio-visual studio to 
support our live streaming needs.   

As part of the overall plan to properly maintain and make 
The Moody Church even more accessible, we are putting 
the finishing touches on the west side (LaSalle Street) with 
upgraded windows and doors. We also expanded the 
Sanctuary’s handicapped seating capacity and installed 
additional safety railings around the perimeter of the 
balcony.   

TECHNOLOGY 
We continue to invest in ensuring that our technology, 
especially our streaming capabilities, remain robust and 
expansive, allowing us the most efficient and effective way 
to connect with the congregation. Specifically, we have 
made several upgrades to our broadband capabilities and 
A/V, as well as training and development of our media staff.

We praise God for His faithfulness in providing the funds 
and resources to undertake these initiatives.  

Finally, we covet your prayers as the Trustees aspire for 
The Moody Church to be a trusted place where anyone can 
connect with God and others.

THE MOODY CHURCH TRUSTEES
Earl Bowers, Daniel Favero, Kim Lahti, Berv Peterson,  
Tom Sawyer
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FINANCIAL HIGHLIGHTS 
Despite COVID-19 and other challenges in Fiscal 2020, contributions exceeded budget by 0.2% at $6,226,843 or 
$11,433 ahead of budget. Expenses were below budget in most areas: camp by $33,814, missions by $120,551, 
facilities by $165,988, and administration by $17,947. Only ministry was over budget, by $11,740, largely due to 
additional expenses related to Philip Miller’s transition to Senior Pastor. Overall, total expenses were below budget 
by $326,560. This favorable outcome allowed us to close the year without the planned use of estate funds for 
operating expenses. The modest surplus was transferred to the General Fund Reserve. We give thanks and glory to 
God for His continuing provision to The Moody Church and its ministries.

MEDIA MINISTRY 
The Media Ministry income, which includes product sales, general donations, direct mail responses, and offering 
envelope contributions, was $3,486,747, which was $348,147 ahead of budget. Expenses were less than budget 
by $38,333. The surplus was transferred to the Media Reserve and is available for future expansion to unreached 
regions around the globe.

ESTATE GIVING 
Donations from estates totaled $768,341. Funds were allocated to specific ministries as designated. For 
undesignated estates, 10% was allocated to Missions Projects and the balance to the Capital Fund. Stewardship 
materials to assist those interested in providing for The Moody Church ministries through their estates are available 
from Pastor Bill Van Tuinen in the church office.

FISCAL 2021 
The General Fund budgeted contributions for next year are $6,435,500, which is a 3.5% increase from this year’s 
budget. Up to $300,000 of an annual estate gift can be used to supplement contributions if needed.

All of this planning and budgeting would not be possible without strong support from Michael Pitts, Managing 
Director of Operations; Kent Schmidt, Director of Finance and Administration; and Financial Assistants Neelu Joseph 
and Jean Jacobsen. This great team is committed to conservative accounting for controlling the church’s finances on 
a daily basis.

The Finance Committee appreciates your prayers.

FINANCE COMMITTEE 
Jonathan Hauser, Ryan June, R. David Morris, David Newton, Michael Pitts, Kent Schmidt, Micah Shumate
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FOR YEAR ENDED AUGUST 31, 2020

FINANCIAL SUMMARY
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FOR YEAR ENDED AUGUST 31, 2020

STATEMENT OF FINANCIAL POSITION FUND BALANCES

8/31/20 8/31/20

Assets

Cash & Cash Equivalents, at cost (Note 5)  $   4,651,737 Unrestricted Funds

Other Current Assets 941,456 General Fund        $                  –

Promissory Notes for Pastoral Housing 90,000 General Fund Reserve 691,360 

Long-Term Investments, at cost (Note 5) 188,030 Capital 1,100,016 

 $   5,871,223 Capital Reserve 691,360 

Liabilities & Fund Balances Auditorium Media Capital (12,112) 

Accrued Expenses  $         78,526 $   2,470,624

Fund Balances 5,792,697 

 $   5,871,223 Restricted Funds

Camp Capital/Reserve $    80,634

Recreation    914

Mission Projects and RTT 665,020 

Media Reserve & Strategic Initiative 1,018,081 

Fellowship Fund 417,668 

Naomi’s House 317,702 

Naomi’s House Capital & Estate 502,747 

Class Funds 148,369 

Elder Designated 16,283 

Other Restricted Funds 154,655 

$   3,322,073

 

See Notes to Financial Statements as an integral part of these statements.

$   5,792,697

 

FINANCIAL STATEMENTS
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AND CASH FLOWS

21

FOR YEAR ENDED AUGUST 31, 2020

    INCOME    EXPENSE              NET FOR FUND                       BUDGET

 Actual  Actual  Actual  %  Variance  % 

GENERAL FUND

Income 

Contributions  $  6,226,843  $                 –  $   6,226,843  100.0%  $   11,433 -0.2%

Investment Income  (148)  –   (148) 0.0%  (148)

  6,226,695   –  6,226,695  100.0%   11,285 -0.2%

Summarized

Ministries   85,980    2,387,705    (2,301,725) -37.0%   (11,404)  0.5%

Camp   612    8,186    (7,574) -0.1%   26,426 -77.7%

Missions   14,046    681,469   (667,423) -10.7%   125,447  15.8%

Facilities (Note 4)   56,143    1,902,942    (1,846,799) -29.6%   144,131  7.2%

Administration   8    1,387,343    (1,387,335) -22.3%   17,955  1.3%

  156,789   6,367,645   (6,210,856) -99.7%   302,555  4.6%

Total General Fund  $   6,383,484   $   6,367,645   $   15,839 0.3%  $   313,840 5.0%

(Note 5)

BUDGETED RESTRICTED FUNDS

Recreation  $                –  $              95  $             (95)  $             (95) 

Naomi’s House   827,271    627,819    199,452  199,452

Media Ministry   3,684,168    3,297,688  386,480  386,480  

 $  4,511,439  $  3,925,602  $       585,837  $      585,837  
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1. The Moody Church is a not-for-profit religious organization 
and is exempt from federal income tax under Section  
501(c)(3) of the Internal Revenue Code. 

2. In order to ensure observance of limitations and 
restrictions placed on the use of resources available, the 
accounts of The Moody Church are maintained in accordance 
with the principles of fund accounting. Under these 
principles, resources are classified into funds according to 
their nature and purpose and financial transactions have 
been recorded and reported by fund group.

3. These financial statements are presented on a modified 
cash basis, but all significant liabilities are believed to be 
recorded or noted. The preparation of financial statements 
has required management to make estimates and 
assumptions that affect the reported amounts of assets 
and liabilities at the date of the financial statements and 
the amounts of revenues and expenses recognized during 
the reporting period. Actual results could differ from these 
estimates.

4. The Moody Church owns virtually all facilities used for its 
ministries. These facilities are not recorded in the financial 
statements. Noncancelable operating leases for space and 
equipment are not significant.

5. The General Fund positive variance resulted from strong 
giving and controlled expenses for the fiscal year that made 
the planned use of Estate funds to balance the budget 
unnecessary.

6. Most funds are maintained in cash equivalents or other 
short-term investments, for which cost approximates market 
value. Longer-term investments are also carried at cost and 
may or may not be held to maturity. Investment objectives 
emphasize the safety of principal. Futures and forward 
contracts are not permissible.

7. The Moody Church receives and provides substantial non-
monetary contributions of services and goods in connection 
with various ministries. Those contributions have not been 
quantified and are not recorded in the financial statements.

FOR YEAR ENDED AUGUST 31, 2020
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