Direct Recruiters has been recognized as the relationship-focused search
firm that assists Healthcare Information Technology (IT) organizations
with recruiting, acquiring and retaining high-impact talent for missioncritical positions. We have been a trusted partner for some of the most
progressive companies in the industry.

Direct Recruiters specializes in recruiting, staffing, search and consulting solutions for the Healthcare Information Technology (IT)
Industry. We deliver qualified candidates quickly and professionally.
As an executive search firm, Direct Recruiters works with renowned companies that focus on the following areas:
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EMR (Electronic Medical Record)
Pharmacy Automation
HIS (Hospital Information System)
Clinical Software
Enterprise Content Management /
Practice Management
Patient Flow / Hospital Throughput
Web Portal Systems
Lab Systems
Healthcare Consultants
HIE (Healthcare Information Exchange)
Cardiovascular Systems
Mobile Wellness Platforms
Transcription/Dictation
Clinical Decision Support
Imaging – PACS/RIS/CVIS
EDIS (Emergency Department
Information Systems)
Enterprise Image Management
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Integration
Business Intelligence
Scheduling Systems
E-Prescribing
Payer
Workforce Management
Single Sign On
Clinical Order sets / Clinical
Decision Support
HIM (Healthcare Information
Management) / Release of
Information
ERP (Enterprise Resource
Planning)
Perioperative / EDIS
CPOE (Computerized Physician
Order Entry)
Management Consultant
Revenue Cycle
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Patient Access / Registration /
Revenue Cycle
Coding / Charge Capture
NLP
Telemedicine
Hospital Throughput
Enterprise Imaging
Prescriptive Analytics
ALARM Management
Patient Pay Analytics
Patient Engagement
Clinical Quality Reporting
Charge Capture
Care Coordination
Population Health
Continuous Quality
Improvement
Clearinghouse

The DRI team is comprised of Healthcare IT Senior Recruiters and Research Associates who have a thorough understanding of the
Healthcare IT industry and current job market. On a daily basis, we are in contact with executive management, hiring authorities, and
human resource managers looking to fill open positions with top professionals.
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CXO
VP of Clinical Informatics
VP Sales
VP Professional Services
VP Engineering
VP Operations
Sales Manager
Project Manager
Sales Representative
Pre & Post Sales Support
VP of Product Management
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Product Owner
Account Manager
Marketing Manager / Product /
MARCOM
Product Manager
Pre & Post Sales Engineer
Applications Engineer
Product Engineer
VP of Marketing
General Manager
Information Systems Manager
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Healthcare IT Director
Director of Applications
Chief Medical Information Officer
Clinical Systems Analyst
Sr. Application Analyst
Senior Business Analyst
Medical Director of Informatics
IS Team Leader
Chief Technology Officer
Chief Information Officer

For more information, please contact:
Mike Silverstein, Managing Partner of Healthcare IT & Life Sciences
440-996-0594 ● msilverstein@directrecruiters.com ● www.directrecruiters.com

Here’s what one client had to say about Mike Silverstein and team:
“We have partnered with Direct Recruiters on several opportunities and have found Mike and his firm to be
exceptional at recruiting top talent. They take a partnership approach and really take the time to understand your
strategy, culture and key priorities. If you are in need of a partner in this space, I highly recommend reaching out
to Mike.”
Sarah Mihalik
SVP of Provider Programs
IBM Watson Healthcare
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Mike Silverstein, Managing Partner of Healthcare
IT & Life Sciences
Testimonials

“As a sales leader, I get approached often by recruiters claiming they can bring
me the best talent on the market. At Experian Health, when we hire new sales
associates we take a lot of time and care in the hiring process. We invest
significantly in our team during onboarding so making the wrong hire can set us
back. We also protect our culture, which is one of high performance, teamwork
and authenticity. Consistently, time and time again, Mike and Direct Recruiters
have brought me candidates that are not only top industry talent but also fit right
into the culture we work so hard to maintain. I would recommend Direct
Recruiters as your hiring partner to anyone who asks.”
Nicole Rogas – Senior Vice President, Sales, Experian Health
"Mike is a refreshing example of the best in executive talent acquisition and
Health IT consulting. He genuinely cares for the people he works with, the clients
he represents, and the outstanding candidates he always delivers. Mike grasps
the nuances of the Healthcare market and understands the differences and
industry skills required to be successful in device, service, or software focused
organizations. As a leader, Mike has assembled an equally impressive team who
provide outstanding and consistent client service, follow-up, and keen insights
into potential candidates. You will find every interaction with Mike an enjoyable
and learning experience!"
Frank Forte - Chief Business Officer, pCare Interactive (TVR Communications)
“I’ve been recruiting talent in the healthcare information technology industry for
more than 25 years and have worked with many recruiters over that period of
time. In today’s high growth HIT environment, I get between ten and fifteen
calls/emails from various recruiters each week, pitching me on their latest “#1”
candidate who they are sure will be a perfect fit for me, my team and my
company. Fortunately, I never get calls like that from Mike Silverstein. Instead, I
go to Mike when I have a recruiting need because he listens. Mike has been a
trusted resource for me when I am in need of additional talent because he is not
focused on pushing or selling candidates, rather his focus is on understanding
my needs first, researching candidates extensively, screening candidates
appropriately, managing candidates proactively throughout the hiring process
and conscientiously following up to ensure my satisfaction. Mike also blends the

appropriate mix of contact frequency with knowing when contact isn’t
appropriate. There are many recruiters that have been in the business longer than
Mike, but they’d do themselves some good to follow his lead.”
Greg Miller – Senior Vice President, Health Catalyst
“I have had the pleasure of working with Mike Silverstein for the past three years.
As a professional recruiter, Mike is excellent. I had such a high confidence level
in his abilities that Mike became the only recruiter we worked with on sales,
marketing, operations and account management opportunities. I credit Mike with
a significant number of successes we had at M* Modal in the area of talent
acquisition.
Mike worked as a business partner to me and other executives within our
company. He was always focused on finding the right person for our open roles.
He told me that in order to have a successful long-term relationship with us, he
had to find the best people. He took pride in that.
I turned to Mike on a number of occasions to discuss business issues relative to
talent acquisition. I never hesitated and was proud to have Mike speak directly
with our CEO, COO, or VP of Sales regarding his activities and candidates.
Mike has an impressive knowledge of our industry and outstanding knowledge of
the “key players” including their status, whereabouts, and interests. Mike is
tenacious; he follows-up and sees matters through to the end.
Mike is a pleasure to work with. He is smart, realistic, well-spoken, confident, and
professional.
I am happy to further discuss my experience with Mike Silverstein. Please do not
hesitate to contact me.”
Donna Jack – SPHR, Vice President, Human Resources, M* Modal
“When I joined athenahealth, I had a difficult time finding a trusted partner to use
as an outside resource in assisting my search efforts for high-level, niche
positions until I started working with Mike Silverstein and his team at Direct
Recruiters. They work smart to identify top talent and continue to deliver the
caliber and quality of candidates that we are looking to hire. Mike and his team
successfully identified two star candidates for Director-level roles that we would
never have found had it not been for the time, energy, and highly qualified team at
Direct Recruiters. They are an exceptional group and a trusted extension of our
recruiting arm here at athenahealth that I would highly recommend to any
organization looking for an expert in the field of talent recruitment. In my opinion
they are the whole package."
Rachel Sullivan - Senior Executive Recruiting Manager, athenahealth

"We have partnered with Direct Recruiters on several opportunities and have
found Mike and his firm to be exceptional at recruiting top talent. They take a
partnership approach and really take the time to understand your strategy,
culture and key priorities. If you in need of a partner in this space, I highly
recommend reaching out to Mike."
Sarah Mihalik - SVP of Provider Programs, Explorys – a division of IBM Watson
Healthcare
“Mike and Kasey, it was a pleasure partnering with Direct Recruiters on our
recent search for a sales executive. I have worked with many search firms in the
past and Direct Recruiters stands out from the others in so many ways.
• You provide responsive, personal service.
• You submitted high quality and sufficient number of excellent candidates.
• You were persistent through a lengthy and difficult recruitment.
Thank you for the hard work your outstanding team dedicated to our search. We
won’t hesitate to utilize your services again in the future when the need arises.”
Lisa Heflin - Director, Human Resources and Talent Acquisition, Medisolv
"I want to thank you again for your assistance over the past year in helping
eHealth Technologies identify candidates for our sales team expansion. We
could not be more pleased with the people we selected from the diverse pool of
candidates you provided. Throughout the entire process the support and
guidance provided by you and your team was essential to filling our positions in
a timely manner. I look forward to working on future expansions with you as
well."
Tim Fisher - Executive VP, eHealth Technology
"It is with great pleasure that I fully endorse the work of Mike Silverstein. He has
been instrumental in helping us quickly locate great talent, those individuals who
not only have the requisite skill sets but those rare individuals who possess the
soft skills, teamwork orientation, and passion for what they do. Unlike many
recruiters, I never felt like Mike put his interests above mine in trying to ‘force a
fit’ or convince me to accept someone that I didn’t feel was an optimal match. In
recruiting high talent, it is important to me to work with a true professional where
complete collaboration and urgency exists. I also have the peace of mind in
knowing that if I need Mike and his team to help me during negotiations, I fully
trust them to execute in this critical area.
In this new economy especially within a small growing business, we are trying to
do more with less. Finding great partners who are skilled at what they do, deliver
results, and operate with complete transparency and integrity are difficult to find.
I feel like I have found this with Mike. I hesitate to offer this recommendation only

because he’s a rare find and for selfish reasons I hope he never becomes too
busy to find time for my next search."
Scott Boyden - SVP, Sales & Marketing, Streamline HEALTH
"We have partnered with Mike and Direct Recruiters since fall 2008 to find outside
sales talent. Mike has been great to work with. He quickly learned all the nuances
of what we were looking for in sales talent and does not waste our time with
mediocre candidates. He does not try to oversell candidates to us like some
recruiters do; he respects our decisions and uses those decisions to narrow in
on the ideal candidates for us. He is a true professional with high energy and a
strong drive to meet clients’ needs. I highly recommend Mike!"
Laura Kennedy - Recruiting Manager, Navicure, Inc.
"I’ve had the opportunity to work with many recruiters and typically avoid them.
I’ve made an exception for Mike (Silverstein) who’s the lead Healthcare IT
recruiter for Direct Recruiters. Mike is a collaborative partner that produced
multiple high quality candidates for my consideration. He offers an unbiased
assessment and never tried to force a fit or make a deal. He’s genuine and acts
with long term interest in mind. I consider Mike a valued, strategic resource."
Mike Tarwacki – Chief Revenue Officer, Zynx Health Incorporated
"Mike, thank you for all your efforts and I know we will be in touch for other
searches. You have done an excellent job bringing talent our way and I have been
very impressed with your professionalism and abilities."
Sam Godwin - SVP Sales, Optum Healthcare
"It is my pleasure to offer my recommendation to Mike Silverstein, the Director of
Healthcare IT at Direct Recruiters. Mike is a diligent professional that has a strong
understanding of the Healthcare market and is easy to work with. Mike puts his
clients first, works with a high level of integrity and does not look to force a fit. He
operates with long term interests in mind and brings a great deal of value to the
recruiting process. Mike works hard to provide great results while looking to
accomplish his goal the right way. "
Bruce Roberson - VP New Business Sales, Healthcare Management Systems, Inc.
“Mike is one of the most tenacious yet understanding recruiters I have ever
worked with in my career. He has proven to be honest, trust worthy and
committed to finding win-win situations for all parties involved. I would work with
Mike again and definitely plan to refer trusted colleagues to him.”
Laura Vela – Healthcare Practice Leader, Harris Corporation
“Mike, your company’s thorough diligence about our needs, the job description,
the location, candidate duties, competitive industries, and compensation ranges

allowed us to convey exactly what we were needing in our candidates. This
information in turn allowed your team to find the exact fit we needed. The end
result has been employees that quickly gained the necessary knowledge to
become productive team members in a very short time. I would highly
recommend your approach, and your services to any other business that needs
immediate results from a professional, results oriented company.”
Greg Vap – SVP Operations and Professional Services, Pulse Systems, Inc.
“Michael has always been an excellent resource. His personality, persistence and
professionalism make him a success in his business. His resources allow him to
have access to some of the best talent and his commitment to both vendor and
client is exceptional. I look forward to working with Michael again.”
Kristian Holmberg, M.A. – Executive Sales Director, CPM Resource Center, an
Elsevier Business
“It was a pleasure to work with Mike for my recent job search. He took the time to
get to know me, and to figure out what exactly I was looking for in a job. He was
excellent with following up on my questions, and clearly outlined the pros and
cons of the several opportunities that were available. Throughout the process, he
was helpful, patient, knowledgeable, and great advice. And in the end, I found a
perfect job for my skills – one I wouldn’t have gotten without Mike’s help. I would
recommend him wholeheartedly to anyone looking for new opportunities.”
Amit Hajra – Director, Impatient Services, Hayes Management Consulting
“I have been in the healthcare IT industry for almost 15 years and have utilized a
number of different executive recruiters over that time. Some of my experiences
have been less than stellar. Mike Silverstein, on the other hand, has always
outperformed my expectations. He holds honesty and integrity to the highest
regard. Mike always produces top talented individuals for my openings and we
have hired 100% of the folks he has recommended that we have interviewed. The
value that Mike has brought us over the last year exceeds the cost of his
services. If you have any questions about Mike or his track record of success
please don’t hesitate to contact me.”
Jim Mullen – Senior Vice President of Sales, T-System, Inc.
“I recently had the opportunity to work with Michael. I found him to be extremely
reliable and attentive to my needs. In my experience, this is rare for a recruiter.
Michael provided a lot of activity in a short period of time. He has many high
quality industry contacts and produces results. Whether searching for the right
person to fill a role or a new role itself, I would highly recommend Michael.”
Kevin Stultz – Director of Regional Marketing, McKesson Provider Technologies

“Mike is one of the best recruiters I’ve worked with. His knowledge and
understanding of the recruiting field and healthcare industry, is impeccable, and
helped me in landing my current position. Additionally, he was a great help
throughout, from targeting potential employers through to the interview and
hiring process. The combination of his knowledge in recruiting, excellent industry
contacts, people skills and other intangibles he brings makes him a great
recruiter and a pleasure to work with. I whole-heartedly recommend Mike to
anyone looking for an Executive Recruiter. ”
Anna Theriault – Global Director, Channels and HIE, Lawson Software (Now Infor)
“As the Senior Vice President of Sales at MEDSEEK Inc, a software vendor that
specializes in the Healthcare vertical, I recently had the opportunity to work with
Mike Silverstein from Direct Recruiters.
In my opinion, Mike brings a tremendous amount of value to the recruiting
process. He has clearly done a good job of networking within the Healthcare IT
vertical and has a variety of candidates from seasoned veterans to candidates
that are just starting their professional careers.
Mike is extremely well organized, timely, articulate, hard working, and excellent
with follow up. He greatly simplified the process of finding qualified candidates.
Should you wish to call me regarding Mike’s attributes and ability to find qualified
candidates for open positions that you currently have, please feel free to contact
me.”
Dale Edwards – Senior Vice President of Sales, MEDSEEK Inc. (Influence Health)
“I have worked with Mike and his team for some time now and have been
impressed by their professionalism, responsiveness, and constant effort to find
me well qualified candidates to interview for openings in my sales organization.
Unlike other recruiters with whom I’ve worked, Mike and his team take the time to
elicit our sales candidate needs to make sure they target candidate recruits that
will best meet our needs. Mike and his group are true professionals exhibiting the
highest integrity and ethics; their desire to make me successful is refreshing and
I view Mike and his group as true partners for my sales organization.”
Scott Smith – Chief Sales Officer, API Healthcare (GE Healthcare)
“I can’t thank the two of you enough for your effort around our VP of Sales
search. The number and quality of people you put in front of us was outstanding.
The follow-up and attention to what we we’re looking for was the best I’ve worked
with. I told you when I first met you these many years ago that getting me to use
outside sources for talent would be difficult. You not only hung in there which
speaks volumes about your tenacity, but when you got the shot you delivered. I
can’t think of any greater endorsement than using your services whenever the
need arises. Thanks again for all your efforts.”
Mike McGuire – CEO, Holon Solutions

“In working with many talent agencies, I’ve yet to come across a team as helpful,
efficient, energetic and professional as Direct Recruiters. They are a pleasure to
work with and approach their customers and candidates with a high level of care!
They are my go to resource when sourcing candidates and I would recommend
them to anyone as a valuable partner who can provide a strategic hiring
advantage.”
Patrick Murphy – Sr. VP Sales & Strategy, FormFast, Inc.
“Michael…It is my pleasure to provide you with this letter of recommendation for
your role in helping Sandlot Solutions grow. As past President of a healthcare
consulting comapany that employed more than 1000 professionals, and current
CEO of a Healthcare software company, I know the value of securing skilled talent
and the challenges it presents. I will affirm to any perspective client you abilities
to quickly, but more importantly accurately identify, and bring to closure top
talent in a competitive market. Based on our multiple transacations, I would
gladly provide to any prespective client of your integrity, commitment, and ability
to get the job done. ”
Joseph Casper – CEO, Sandlot Solutions
“I have known Mike Silverstein for several years and came to know him first as a
recruit and then later as a hiring manager. Mike is first an employment consultant
– helping to navigate his clients through the art of finding the right job-companyfit for candidates and how to hire excellent talent on manager side. He is able to
match the right talent and company and job to the right people and does so with
incredible grace and speed. As a hiring manager, he screens and then sends me
qualified and credible candidates. His contact-network is impressive which allows
him to react quickly – while never throwing “names against the wall” to see what
sticks.
Having over 25 years in sales, few recruiters I have known have set themselves
apart like Mike Silverstein.”
Greg Leder – SVP of Sales, Medecision
"I have worked with Mike and his team for some time and it has been a true
pleasure. They are very professional, timely and hard working. Due to their vast
knowledge of the HIT industry and recruiting, they provide high-quality talent and
excellent contacts. Mike and his team are reliable, honest and have both the
client’s and candidate’s best interest at heart. They do not over-promise or underdeliver; they exceed expectations and are a great resource. I would undoubtedly
recommend working with them."
Chris Freer – SVP of Sales, Leidos Healthcare

“It is our pleasure to recommend Mike and his team for their recent work on
helping us successfully hire our new Chief Information Officer. Mike took the time
to understand our core challenges and key business drivers and efficiently
tackled the search. Our experience was excellent. Mike’s team brought us quality
candidates in a timely manner all while providing us with solid business
recommendations and a superb level of professionalism. We highly recommend
him and his team at Direct Recruiters."
Cori Perlander - Chief Administrative Officer, mumms Software
“I’ve worked with Mike and his team for approximately 3 years. They are always
straight-forward, and send us some incredibly well-qualified candidates. Of all the
recruiting firms we’ve worked with, Mike and his team have gone far above and
beyond in understanding our company, our culture, and our needs. I will always
call DRI before anyone else.”
Lindsay M. Bauer, PHR - Human Resources Director, HealthMEDX
"Mike is one of the best recruiters I’ve had the opportunity to work with. Across
multiple companies, Mike has always been very accurate in terms of what I’ve
needed to hire. He and his teams always take the time to listen and ask intelligent
and insightful questions. I consider this to be one of the key reasons he
consistently provides a highly talented and targeted list of candidates. They do
not simply push resumes from their database or just whoever they might be
talking too. They methodically target talent that has proven to be best suited to
the job roles I have hired for. I highly recommend Mike."
Stuart Long - CEO, Monarch Medical Technologies
“I’ve recently used Direct Recruiters for three very important strategic searches
and they have delivered great candidates every time. In the specialized niches of
healthcare IT, it is very challenging to find executives who have the combination
of domain expertise along with excellent management skills. In each search,
Mike and Steve were able to provide exceptional candidates who had exactly
what we were looking for. They took the time to carefully understand our specific
needs so that they used our time efficiently by only providing introductions that
were a good fit. In my 25 years of operating experience, I have worked with many
executive search firms and I would put the healthcare team at Direct Recruiters at
the top.”
Claude Hooton – President & Chief Operating Officer, NucleusHealth

