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Dear Friends, 

I am certain you have all been following the coronavirus (COVID-19) news as closely as we have. Who 

would have imagined just a few weeks ago that we would be in these unprecedented times?  We want 

you to know that Summit DD remains open and available to support you and your loved ones for the 

entire duration.  

Like you, Summit DD has had to make several adjustments, but we are prepared to see this storm 

through.  This pandemic is constantly changing and by the time this letter reaches your mailbox I am 

certain there will be even more changes.  However, we encourage you to stay connected with us for 

up to date information at SummitDD.org or through our Facebook page and use the “Contact us” or 

message features for any questions, comments or feedback. 

While our buildings are closed to visitors, our team of dedicated professionals continue to carry out our 

very essential functions. Your Early Intervention PSP, RSS, or SSA will still connect with you via telephone 

and video conferencing. Investigative Agents continue to investigate allegations of abuse or neglect. 

Payments to providers continue to be processed. People continue to be found eligible for services. 

Please continue to reach out to your Summit DD contact should your support needs change. 

We understand that the Center for Disease Control (CDC) social distancing orders and Ohio’s Public 

Health Order to stay at home have created many challenges for families and individuals we serve. That 

said, we also know that following these orders will save lives.  

For families with young and school-age children, our team can help with home strategies, building 

routines, connecting you to resources available in the community, and many other supports. We have 

also assembled resources on our website, including social scripts that can help during this time. 

For adults we serve, the Public Health Order to Prohibit Adult Day Support and Vocational Habilitation in 

Congregate Settings and the Order to Stay at Home have made it very clear that those we serve are 

particularly vulnerable during the pandemic emergency. Individuals should stay at home unless there is 

an immediate impact to their health and safety, as determined by the team process. 

Throughout discussions with our local public health department, it is clear that community spread of 

COVID-19 is wide. Our congregate residential settings should be treated as familial homes and 

individuals who live in those home should follow the orders to stay at home. We understand that direct 

service staff will need to enter the homes to provide care and will do so under the guidelines of the 

CDC.  Words can’t express how grateful we are for the courage shown by these Direct Service 

Professionals.  We are working with providers to implement these safeguards and to provide PPE.  
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We also understand you may want to visit or bring your loved one home. Please understand that there 

may be more guidelines for visitors to keep everyone in the home safe from exposure which may 

include not being able to bring your loved one back into the home.   

This pandemic also impacts day programs as services are prohibited from being delivered in groups on 

10 or more (including staff).  We have provided guidance to our SSAs that authorizations for Adult Day 

Support and Vocational Habilitation should only be provided in these settings when there is an 

immediate risk for health and safety, as determined by the team process. Many day service providers 

are offering day support in the home or through remote ways. 

Your Summit DD contact will also be reaching out to you to begin to think about natural supports that 

may be available to individuals should you or a paid caregiver get sick.  This will help us plan ahead, 

before the surge hits us, to understand what capacity exists during the peak of this storm.  Please 

understand these efforts are in place to protect your loved ones, the people they live with, the 

caregivers that continue to show up to provide support and the families they go home to.  

Lastly, we would love to hear about your achievements, as well as those of our staff and providers’ staff 

who are going above and beyond during this very difficult time. We can all use positive stories during 

this time.  If you have a story to tell, please email pr@summitdd.org. 

Please take care of yourselves and your families, and remember we are only a phone call or a video 

conference away. While we are separated by physical distancing, we are connected through our 

shared commitment to help each individual reach their full potential, one person at a time. 

Be well. 

Sincerely, 

 

 

John Trunk 

Summit DD Superintendent 

 


